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TRAVELMARVEL LAND TOURING
ESSENTIAL TOUR INFORMATION

KNOW BEFORE YOU GO
TRAVEL INSURANCE
Travel Insurance is not included in your 
holiday package. We strongly recommend 
that you take out comprehensive travel 
insurance that covers, without limitation, 
the full cost of your holiday, medical costs, 
medical evacuation, loss of luggage  
and any additional charges for cancellations 
due to both land and air disruptions,  
natural disasters and industrial actions  
such as strikes. 
Please ensure that your insurance covers 
you for the entire duration of your trip, and 
check what circumstances and activities 
are not included in your policy. Please 
ensure that all pre-existing medical issues 
are declared to the insurer so that non-
covered conditions are identified in 
advance. You should have the details 
recorded and accessible in the case of  
an emergency.

ALLERGIES AND  
DIETARY REQUIREMENTS 
If you have any dietary requirements or 
allergies that need to be managed while 
travelling with Travelmarvel, and you have 
not made these known already, please 
advise your booking agent as soon as 
possible, as well as your Tour Director upon 
arrival. Most suppliers require advance 
notice to accommodate these 
requirements and in some cases you may 
be required to fill out a form or waiver. 
Every effort will be made to fulfil requests, 
but these cannot always be guaranteed

SEAT ROTATION
Please note, to ensure everyone gets to 
enjoy front and window seats, a daily seat 
rotation system will be employed.

WHAT TO PACK
Luggage
We ask that you pack your required items 
into one suitcase, which is to weigh no 
more than 20kg (44lb) and measure 
(length + width + depth) no more than 
160cm (63 inches). Please check your 
suitcase does not exceed these 
requirements for your own convenience 
and enjoyment of the tour. Due to strict 
regulations on vehicle weight and the 
limited luggage capacity of planes, we are 
unable to accommodate excess or 
overweight baggage. Travelmarvel tours 
include an on-tour baggage service, 
allowing one standard suitcase per guest.

Clothing and Footwear
What you should pack depends on 
personal preference. Most guests dress 
casually on tour. However, if the group is 
going into town, you may want to wear 
something a little dressier. We recommend 
that you consider the time of year you  
are travelling and bring a variety of warm 
and cool clothing to suit the climate.

Bridestowe, Tasmania
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Follow us 
@travelmarveltours

PART OF  
THE APT TRAVEL GROUP

STAYING HEALTHY ON TOUR
SEE YOUR GP 
Your GP or travel clinic is the best source of 
information about preventative measures. 
We recommend consulting your GP or local 
travel clinic for personalised medical advice 
to support your pre‑travel preparation. 
Please take a copy of your travel itinerary 
with you to assist with recommendations for 
any required or appropriate medications. 
If you have health problems, ask your doctor 
to prepare your medical history for a doctor, 
should you need to see one on tour.  
It should include your name, address, 
emergency contact, blood type, medical 
history, current medications and dosages, 

drug allergies, reasons for prior 
hospitalisation and a list of vaccinations  
and dates. Pack sufficient medication 
for the duration of your tour. Your 
medication should be kept close at hand 
in your purse or carry-on bag.

TRAVELMARVEL HEALTH 
AND SAFETY PROTOCOL 
Travelmarvel has created Health and Safety 
protocols that all our Driver-Guides and 
Tour Directors are required to adhere to. 
You may be requested to assist in reducing 
the spread of viruses if you are showing 
symptoms while on tour. If you are showing 

symptoms of a cold or a virus whilst on 
tour, you may be asked to wear a face 
mask, have meals in your room instead of 
the dining room, or remain in your room 
until the symptoms improve. Refer to our 
website for our most up-to-date protocols.

SUN EXPOSURE  
AND DEHYDRATION
The weather will be variable on your tour. 
Drinking plenty of water is important to 
prevent dehydration. A hat and a high-
protection sunscreen are vital for 
preventing sunburn, even on overcast days.

USEFUL TRAVEL WEBSITES
TRAVEL ADVISORY 
Australia: smartraveller.gov.au
New Zealand: safetravel.govt.nz
UK: gov.uk/foreign-travel-advice
USA: �travel.state.gov/en/international-

travel/travel-advisories
Canada: travel.gc.ca/travelling/advisories

CUSTOMS
Australia: homeaffairs.gov.au
New Zealand: customs.govt.nz
United Kingdom: gov.uk

The Pinnacles, Western Australia.
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