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Itsukushima Shrine, Miyajima Island

JAPAN EXPEDITION  
CRUISING
Essential Information

KNOW BEFORE YOU GO

EXPEDITION CRUISING
Welcome to your adventure! Please be  
aware, this type of trip can never be  
entirely replicated and that is the beauty  
and excitement of Expedition Cruising. 

We are always at the mercy of the elements.  
It is highly unlikely that the itinerary will be 
substantially altered, but if changes are 
 

necessary due to sea or weather conditions  
your  Captain and Expedition Leader will decide  
the best alternative. If a delay or change does 
occur, we will do everything we can to minimise 
the effects, but we cannot be held responsible 
for the results of delays or changes outside 
our control. No two voyages are exactly alike; 
there is always an element of the unexpected. 

YOUR CRUISE DIRECTOR  
& EXPEDITION TEAM
Your Travelmarvel Cruise Director and Expedition 
Team are highly trained industry professionals 
committed to making your adventure memorable. 
From the moment you join your cruise, they are 
on hand to ensure your comfort, take care of all 
arrangements, and answer any questions with  
a smile.

WHAT TO PACK
What you should pack depends on personal 
preferences; however, below is a list of  
items to assist you with your packing. Most 
guests dress casually on tour, however, for 
Captain’s Dinners, you may want to wear 
something a little more dressy. When packing, 
take into account the time of year you are 
travelling and that it can potentially be quite 
cool at night. We recommend layering your 
clothing so that you can be prepared for 
changes in weather conditions throughout 
the day. During shore excursions, it is 
recommended to wear clothing you will be 
active in, which will assist in your comfort.

Personal Items
•	 Sunscreen, lip balm, hand sanitiser, 

sunglasses and sun hat.
•	 Comfortable and sturdy walking shoes.
•	 Swimwear for the onboard pool.
•	 Smart casual clothing for Captain’s Dinners.
•	 Warm clothing (e.g. jeans/long  

pants, jumper).
•	 Waterproof jacket/light raincoat
•	 Clear zip-lock bag to contain all liquids,  

gels, and aerosols.
•	 Antibacterial gel/wipes.
•	 Travel-size toiletries (shampoo, conditioner, 

soap, body lotion, insect repellent). 
 

•	 Personal medication and copies of 
prescriptions (take adequate supplies  
for your entire tour).

•	 Camera with memory card and charger.
•	 Backpack (extra layers, water, rain gear, 

snacks, small umbrella, etc.).

VALUABLES AND SECURITY
Do not take anything with you that will create 
emotional or financial hardship if lost or stolen. 
Carry all documents, money, passport, and 
tickets with you. Do not carry these important 
items in your suitcase. You may find a money 
belt (worn inside clothing) useful while travelling.
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STAYING HEALTHY ON HOLIDAY
It’s important for you to be as healthy as 
possible before you travel, and to maintain  
your health by applying good hygiene  
practices while on tour. Respiratory and 
gastrointestinal illnesses, while usually  
minor in nature, can spread rapidly within  
a tour group, and have a major impact on 
everyone’s enjoyment.

Travelmarvel is committed to reducing the 
spread of infections on tours, and we do ask 
that you read and follow our recommendations 
to ensure a healthy, safe and enjoyable holiday 
for you and your fellow travellers.

Mobility & Fitness
On an Expedition Cruise, a good level of 
health and fitness is essential as your cruise 
will involve sightseeing by foot. You will also 
be required to embark and disembark ships, 
Zodiacs and coaches. If you have trouble  
with balance, we recommend walking poles  
for stability. While our crew is always there  
to lend a steady hand, for safety reasons,  
they are not able to lift passengers in and  
out of Zodiacs. 

We recommend taking walks three times a 
week, including walking up and down stairs, 
gradually building up to an hour at a time. This 
will ensure you have the stamina and energy  
to see and appreciate all the sights your cruise 
has to offer. Make sure your walking shoes  
fit properly and have been broken in prior  
to departure.

See Your GP
Your GP or local travel clinic is the best source 
for advice on preventative measures. We 
recommend consulting with a GP or local  
travel clinic for detailed advice to ensure you’re 
well-prepared for your trip. Take a copy of your 
travel itinerary with you to assist your GP with 
recommendations of appropriate medication. 
If you have health concerns, ask your doctor 
to prepare your medical history for a foreign 
doctor, should you need to see one on your 

cruise. It should include your name, address, 
emergency contact, blood type, medical  
history, current medications and dosages,  
drug allergies, reasons for prior hospitalisation 
and a list of vaccinations and dates. 

Medications
Prepare a list of your medications, including 
the name, dosage, prescribing doctor, and 
their phone number. Pack sufficient medication 
for the duration of your tour. Your medication 
should be kept close at hand in your purse or 
carry-on bag. It is always a good idea to carry 
a list of your medications in case they are lost. 
Leave everything in its original container so it 
can be easily identified. If you are taking any 
prescription medicines, we recommend taking 
a picture of the medicine box to ensure it is 
available if needed by a medical professional 
during your tour. It is also a good idea to  
bring a copy of your prescription for glasses  
or contacts. 

Pack a Medical Kit
A small medical kit is recommended for  
all travellers. 

Your medical kit should include:

•	 Cold and flu medication (e.g. cold and flu 
tablets, throat lozenges, nasal decongestant).

•	 Your preferred painkiller (e.g. paracetamol  
or ibuprofen).

•	 Medicine for gastrointestinal upsets (e.g. 
antacids, ‘stoppers’ for diarrhoea and a 
laxative for constipation).

•	 Other supplies including Band-Aids, blister 
pads, scissors, tweezers, and eye drops  
for dry eyes.

In case of more serious injury or illness, there 
is a doctor and small medical centre on board, 
and medical care can be obtained in main 
towns. In the event you leave the cruise due 
to illness or injury, your return to the point of 
departure will be at your own expense.

Colds & Flu
Viral respiratory infections are the most 
common infectious illnesses affecting travellers. 
Colds and flu are primarily spread by people 
coughing, so practice hygiene and respiratory 
courtesy – wash your hands often, cover your 
coughs and sneezes, and use anti-bacterial 
wipes/hand sanitiser frequently (i.e. after shore 
excursions, prior to meals and throughout  
the day).

Influenza can be commonly contracted while 
travelling. The flu vaccine protects against flu 
viruses expected to be prevalent during the 
current flu season. We recommend you  
discuss this with your GP prior to departure. 

Practice Good Hygiene
Practicing good hygiene is vital to stopping 
the spread of common viral infections such as 
colds, flu or gastro, which can spread quickly.

•	 Washing your hands is the most effective 
way to reduce the risk of contracting and 
spreading infections. 

•	 Health experts recommend you wash 
your hands with hot water and soap for 
20 seconds or longer, before eating, after 
sneezing or coughing and after touching  
high contact surfaces (such as doorknobs, 
elevator buttons and railings).

•	 Please be mindful of your fellow travellers 
with respect to coughing, sneezing and  
the disposal of used tissues.

•	 Hand sanitiser dispensers are located in  
various public areas on board all our ships. 
Please make sure you make use of these  
when reboarding and before all meals.

Gastro & Traveller’s Diarrhoea
Traveller’s Diarrhoea is the second most 
common infectious illness affecting travellers. 
The illness can be due to a number of 
different bugs including viruses and bacteria. 
Viral gastroenteritis is generally spread by 
person-to-person contact, whereas bacterial 

Arashiyama Bamboo Forest, Kyoto
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gastroenteritis is generally spread from 
consuming contaminated food or water. 
Symptoms can include fever, nausea, vomiting, 
diarrhoea and abdominal pain. The incubation 
for the illness is variable depending on the 
cause. Symptoms are generally self-limiting  
and treatment includes rest, rehydration, 
simple diet, anti-nausea and anti-diarrhoeal 
medications. Antibiotics are generally reserved 
for use when symptoms are more severe 
or protracted (e.g, fever, abdominal pain, 
bloody diarrhoea or duration of symptoms for 
more than two days). Strict personal hygiene 
measures, particularly hand washing, helps 
protect you from getting sick and, of course, 
spreading the infection to others.

Sea Sickness
As on any sea vessel, some marked motion  
may be anticipated in certain areas, dependent  
on weather and season. While most ships are  
fitted with stabilisers to reduce the roll, it is 

recommended that you bring anti-motion 
sickness medication or precautions just in  
case, even if you have never experienced 
motion sickness previously. To minimise the 
effects of motion sickness, avoid alcohol, 
tobacco and confined spaces.

Travelmarvel Health & Safety Protocol
Travelmarvel has created a Health and Safety 
Protocol, as well as COVID-19 protocols that 
all Tour and Cruise Directors are required to 
adhere to. You may be requested to assist 
in reducing the spread of viruses if you are 
showing symptoms while on tour. If you are 
showing symptoms of a cold or a virus while 
on tour, you may be asked to wear a face 
mask, have meals in your cabin instead of the 
dining room, or remain in your cabin until the 
symptoms improve. Refer to our website for  
our most up to date protocols.

Allergies
Travelmarvel requires you to advise of any 
allergies or dietary requirements both at the 
time of booking and upon arrival with your 
Tour or Cruise Director. Most suppliers need 
advance notice to cater to your allergy and 
dietary requirements. While Travelmarvel will  
pass on your requirements to the relevant 
suppliers, we cannot guarantee that all  
requests will be met but will do our best  
to accommodate them.

Please note, you may need to fill out an  
allergy form for our third-party suppliers.  
Gluten intolerance is not widely catered to 
in Japan. To be safe, we suggest you bring 
personal gluten-free soy sauce, tamari, miso, 
and snacks.

GENERAL TOURING INFORMATION

PRE & POST TOUR CONNECTIONS
Some of our guests choose to make their own 
air or pre/post-accommodation reservations. 
In this case, it’s your responsibility to confirm 
your own arrangements and we suggest that 
you reconfirm your bookings prior to starting 
the cruise. Please note that if the return of your 
cruise is delayed for any reason, Travelmarvel 
does not accept responsibility for any additional 
charges that may be imposed by the operator 
of your ongoing travel arrangements. 

Before booking your flights, please check 
 the itinerary requirements to ensure you  
allow enough time to participate in any touring/
inclusions on the first and last day. If in doubt, 
please ask your travel agent or Travelmarvel. 
Pre/post tour accommodation may also be 
booked if desired. Transfers must be arranged  
at the time of booking and flight details need  
to be provided to confirm this service. 

If booking pre or post accommodation with 
Travelmarvel, you will receive a transfer from  
the airport to your accommodation upon 
arrival and also receive a transfer from your 
accommodation to the airport after your cruise.

AIRPORT TRANSFERS
Airport transfers are included on the first and 
last day of the tour package. They are also 
included if you have booked pre-tour or post-
tour accommodation with Travelmarvel at the 
same hotel. Flight details need to be provided 
at least 60 days prior to your departure to 
confirm transfers, otherwise transfers cannot be 
guaranteed. If you are arriving at the airport on 
the first day of the tour, you will be welcomed 
by a Travelmarvel representative and then 
transferred to your hotel. 

Transfers cannot be re-routed to other  
pick-up points or destinations. If you miss  
your pre-booked transfer you must make  
your own way to the hotel at your own  
expense. Please check your Travelmarvel 
personalised itinerary in your travel  
documents to make sure transfer details  
are indicated and correspond to your 
flight information.

TRANSFERS
Transfers not arranged by Travelmarvel if  
you have independent travel arrangements 
prior to your Travelmarvel tour and do not have 
a transfer, the Tourist Information Office at your 
arrival city will be able to offer further assistance 
with directions to the hotel. All hotel addresses 
and contact details are outlined towards the 
end of your personalised itinerary.

Delayed or Missed Flights
In the event that you miss your flight or 
experience a significant delay, please inform 
the airline representative that you are booked 
on a group tour with a specific start location, 
date and time. Be sure to notify Travelmarvel  
of your new travel arrangements immediately.

Sleep Apnoea Machines 
& Other Medical Devices
Please let your travel agent or Travelmarvel 
know as soon as possible should you require 
the use of a Sleep Apnoea machine or other 
medical devices while on board your cruise.

Okayama Kurashik City Bikan District



Essential Information – Japan Expedition Cruising� 4

Guest Feedback
As part of our commitment to providing 
quality touring experiences, we welcome and 
encourage your feedback. Towards the end 
of your tour, your Cruise Director will ask you 
to complete a feedback form. Please take the 
time to answer the questions and make relevant 
comments. Every form is read at our Head 
Office and a summary is given to all members of 
ATG management. Where necessary, relevant 
action is taken to rectify any problems.

Travel Insurance
Travel insurance is not included in your 
holiday package. We recommend purchasing 
comprehensive travel insurance that covers, 
without limitation, medical costs, loss of 
luggage, land and air charges resulting from 
cancellation, and COVID-19 related events such 
as quarantine expenses, medical evacuation, 
flight changes, and cancellation fees. 

Ensure your insurance covers the full cost of 
your holiday package and potential events like 
itinerary disruptions. Confirm that your insurance 
covers the entire duration of your time away, 
and carefully review the circumstances and 
activities not included in your policy. Declare  
all pre-existing medical issues to the insurer  
so that non-covered conditions are identified  
in advance. Keep a record of these details at  
all times during the tour, and ensure they are 
easily accessible.

HOTEL INFORMATION
Hotel rooms in Japan are generally smaller than 
those in Australia, New Zealand and the UK. 
Travelmarvel strives to provide the most suitable 
accommodation in each destination to ensure 
you enjoy high levels of comfort and service. 
Double beds are only available upon request 
and are not guaranteed.

Some accommodation in Japan will involve 
sleeping on a Western mattress on the floor  
on tatami mats.

Japanese Showers
Most hotels in Japan do not have walk-in 
showers. Instead, they have a combined 
bathtub and shower. This will require you  
to step in and out of the bathtub to use  
the shower. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Check-In

Check-In 
Hotel check-in time is generally 3pm local time, 
but where possible, the hotel will try and have 
your room available earlier. If your flight arrives 
in the morning, luggage can be dropped off at 
the hotel before check-in and stored until your 
room is ready.

Checkout
Checkout times may vary, however, they are 
usually between 11am and noon. If you have 
a late afternoon or evening flight, most hotels 
have a luggage room where you can store your 
bags until your departure, though a fee may 
apply. A hotel day room may also be arranged 
with the hotel directly at an additional cost 
(subject to availability).

Electrical Appliances 
Two-pin Japan/USA prong sockets and UK 
adaptors are required. If you plan on bringing a 
hair dryer or shaver from home, make sure it is 
dual voltage (it should have a switch which you 
can move from 110/220 volts). If it is not, you  
may need a voltage adaptor.

 
 
 

Encounter warm hospitality throughout Japan
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SHIP INFORMATION: HERITAGE ADVENTURER
Currency
The US dollar is the standard currency on board. 
On board we operate a cashless ‘account’ system 
for all purchases and services. Your ship ID card, 
issued on embarkation, is linked to your cabin 
account for all purchases. You will be asked to sign 
for purchases during your cruise. Payment of your 
shipboard account is made towards the end of your 
voyage at reception. Visa, Mastercard credit cards 
and USD cash are all accepted.

Cabin Facilities
Each cabin features air conditioning, a wardrobe, 
dressing table, sitting area, flat screen television, 
mini fridge, refillable water carafes and electronic 
safe. En suites feature a hair dryer and shaving 
outlet. Please note that due to the remoteness  
of some destinations, television channels may  
not always be available.

Communication Services
Wi-Fi internet is available onboard at a charge, 
however it is not guaranteed at all times due  
to the nature of satellite communications,  
which are subject to disruption from weather  
and obstructions. Connection speed may  
also be slower than on shore. Mobile coverage  
is often not available during the cruise due  
to the remote location.

Electricity
The electrical current on board is 220 volts. 
Electrical outlets are standard European sockets 
with two round pins, be sure to bring an adaptor 
with you. Adaptors are on a use and return basis 
and are available through reception with payment 
of a refundable deposit on return. If your equipment 
is 110v and needs to be converted to the 220v on 
board, please bring a converter with you. 

Excursion Vessels 
The Heritage Adventurer is equipped with 
Zodiac vessels which allow for small groups  
of a maximum of 10 passengers to access 
otherwise unreachable ports on your journey. 
Your Expedition Team will provide a detailed 
briefing prior to using these vessels. 

Language
The official language used by Travelmarvel staff 
worldwide is English. All staff, crew and local 
guides speak English, however, for some it may 
be a second language. All announcements and 
lectures will be presented in English.

Laundry
Laundry service is available on board (24-hour 
turnaround) for an additional fee. As a guide 
only, prices range from $2 to $12 per item to be 
washed and ironed. For safety reasons, ironing 
is not allowed in your cabin.

Lift/Elevator
There is a lift on board which services all decks.

Meals
All meals are included on board. Breakfast is 
served buffet style with some hot items cooked 
to order. Lunch is served either a la carte or 
buffet and comprises of salads, soup, cold 
meats, and a choice of mains and dessert. 
Dinner is served table d’hôte. 

Open Bridge Policy
There is an open bridge policy on board and 
guests are welcome on the bridge at any time 
unless otherwise advised by officers. Please 
note that it is at the Captain or Bridge Officer’s 
discretion that the bridge will be opened.

Security/Valuables
There is a safe in every cabin and we 
recommend you leave money and other 
valuables in the safe.

Services On Board
There is an onboard pool, spa, library,  
Sun Deck with bar service and a compact  
gym. There is also an international doctor  
on board the ship, but not on a 24-hour  
basis, as they will disembark the ship for  
the shore excursions.

Smoking
There is a no-smoking policy throughout the 
interior of the ships including balcony areas, 
however there is a designated area on an outside 
deck where smoking is permitted. Please check 
with your Travelmarvel Cruise Director or Expedition 
Team for further information. This policy also applies 
to E-cigarettes.

Tipping
Gratuities are included in your cruise price, 
however, please feel free to tip extra should 
you wish.

Drinking Water
A refillable water carafe and glasses are 
provided in your cabin and can be replenished 
daily by your cabin steward when requested. 
We also provide reusable stainless steel 
bottles for your use on shore excursions for the 
duration of your cruise. You are welcome to 
bring your own if you prefer. For environmental 
reasons, no single-use plastic water bottles will 
be provided.

LEARN ABOUT YOUR DESTINATION
It may be useful to research the locations you’ll 
be visiting, including details about the cities, 
language spoken, and transport options. The 
more you learn about a destination, the more 
you’ll appreciate its customs and lifestyles. Be 
sure to refer to your itinerary as you conduct 
your research.

Passport
All travellers must have a passport that is valid 
for six months after your return date. Always 
carry your passport, along with other travel 
documents, in your hand luggage.

Visas
Prior to departure, consult with the  
appropriate consulates to ensure  
that you have the required visas for all  
countries included in your holiday package.

Japan Visa
All Australian, New Zealand and British  
passport holders do not require a visa  
to enter Japan for stays of up to 90 days.

South Korean Visa
All Australian, New Zealand and British passport 
holders can visit South Korea as a tourist for stays  
of up to 90 days without applying for a K-ETA  
(or visa waiver) up until  31 December 2025.

JAPAN
Culture and People
Japan is steeped in tradition, as evidenced 
by its many shrines and temples, yet is also 
renowned for its innovation and technology. 
Its people have a deep reverence for nature, 
as reflected in the Shinto religion, and  
politeness is a way of life, from enthusiastic 
restaurant greetings to friendly assistance with 
travel directions.

Heritage Adventurer
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Language
Although English is becoming more popular 
in Japan, it is not widely spoken by the general 
population. It is always considered a respectful 
gesture if you take the time to learn some basic 
Japanese phrases. The official language used 
by Travelmarvel staff worldwide on holidays  
is English.

Useful Phrases
English 	 Japanese 	 Phonetic

Hello 	 Konnichiwa 	 Kon-ni-chi-wa

Goodbye 	 Sayonara 	 Sa-yo-na-ra

Please 	 Onegaishimasu 	 O-ne-guy-she-	
		  mas

Thank you 	 Arigatō 	 A-ri-ga-toh

Excuse me 	 Sumimasen 	 Su-me-ma-sen

I apologise 	 Gomennasai 	 Go-men-na-sai

Yes 	 Hai 	 Hi

No 	 Iie 	 Ee-yeh

How much	 Ikura desu ka? 	 Ih-koo-ra-des-ka? 
is it? 

Time Zone
Japan is two hours behind Australian Eastern 
Standard Time (AEST), four hours behind New 
Zealand Standard Time (NZST), and nine hours 
ahead of Greenwich Mean Time (GMT).

Currency
The local currency in Japan is the Japanese 
yen (JPY). Yen is widely used throughout the 
country, and a lot of shops and street vendors 
will not accept any other currencies. Yen comes 
in both notes and coins. ATMs and foreign 
exchange outlets are available in all major cities.

SOUTH KOREA
Culture and People
Korean culture is strongly influenced by  
Chinese and Japanese traditions. Many aspects 
of Korean society are centered around showing 
respect to elders and family. Koreans also place 
great importance on loyalty and sincerity, following 
specific codes of conduct when meeting, eating, 
praying, and celebrating.

Korea has a long and rich history, and  
while South Korea is now a highly developed  
and technologically advanced nation, many  
traditional customs and etiquette  
remain common.

Language
South Korea’s official language is Korean.
However, Japanese, English, and Mandarin  
are also widely spoken and understood.

Useful phrases
English 	 Korean 	 Phonetic

Hello 	 Annyeong 	 An-nye-ong-ha- 
	 -haseyo	 se-yo

Goodbye 	 Annyeonghi 	 An-nye-ong-hi-ga-	
	 gaseyo	 se-yo

Please 	 Juseyo J	 u-se-yo

Thank you 	 Gamsah-	 Aam-sa-ham-ni-da 
	 abnida

Excuse me 	 Sillyehabnida 	 Sil-yea-hab-ni-da

I apologise 	Joesong-	 Jo-song-ham-ni-da 
	 hamnida

Yes 	 Ye 	 Yeh

No 	 Aniyo 	 A-ni-yo

How much 	 Eolmayeyo 	 Eol-ma-ye-yo? 
is it?

Time Zone
South Korea is two hours behind Australian 
Eastern Standard Time (AEST), four hours behind 
New Zealand Standard Time (NZST), and nine 
hours ahead of Greenwich Mean Time (GMT).

Currency
The local currency in South Korea is the won 
(KRW). Won is widely used throughout the 
country, and a lot of shops and street vendors 
will not accept any other currencies. Won 
comes in both notes and coins. ATMs and 
foreign exchange outlets are available in all 
major cities throughout the country.

USEFUL WEBSITES

ADDITIONAL
Travel Doctors:
Australia:  
traveldoctor.com.au  
travelclinic.com.au  
travelvax.com.au

New Zealand: 
worldwise.co.nz

United Kingdom: 
fitfortravel.nhs.uk/home 
travelhealthpro.org.uk  
masta-travel-health.com

Travel Advisory:
Australia: smartraveller.gov.au 
New Zealand: safetravel.govt.nz 
United Kingdom: gov.uk

Customs:
Australia: homeaffairs.gov.au 
New Zealand: customs.govt.nz 
United Kingdom: gov.uk/browse/abroad/ 
travel-abroad

Visa Information:
Australia: smartraveller.gov.au 
New Zealand: safetravel.govt.nz 
United Kingdom: gov.uk

Climate: climate-zone.com 
Time: timeanddate.com/worldclock 
Currency Conversion: xe.com

TRAVELMARVEL TRAVEL CENTRES
Australia
Building 4, Level 1, 15 Cochranes Road, 
Moorabbin Vic 3189

P: 1300 300 036 (within Australia) 
E: info@travelmarvel.com.au 
W: travelmarvel.com

New Zealand
Level 1, 20 Augustus Terrace,  
Parnell, Auckland 1052

P: 0800 278 800 (within New Zealand) 
E: info@travelmarvel.co.nz 
W: travelmarvel.com

United Kingdom
3rd Floor, 52 Grosvenor Gardens,  
London SW1W 0AU

P: 0800 012 6686 (within the UK) 
E: info@aptouring.co.uk 
W: travelmarvel.com

North America
Suite 530, World Trade Centre,  
999 Canada Place, Vancouver,  
British Columbia, V6C 3E1

P: +1 778 300 1058 (within North America) 
W: travelmarvel.com

This booklet is designed as a guide to assist you when preparing for your tour. Much of the information 
within is subject to change and, while all care has been taken to ensure information is correct at the 
time of printing, we cannot take responsibility for any subsequent alterations. Published in Australia. 
Australian Pacific Touring Pty Ltd. ABN 44 004  684 619. ATIA accreditation #10825. Effective February 2025. 
Publication No. TM-3145

Follow us  
@travelmarveltours

Part of APT 
Travel Group
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