TRAVELMARVEL @

Travel More

NORTH AMER

Lake Louise, Canada

KNOW BEFORE YOU GO

PASSPORTS

Passports must be valid for at least six months
past your return date. We recommend a validity
of nine months to prevent any problems.

There must be at least three blank visa pages
in your passport (not endorsement pages).
Guests have been deported for having
insufficient visa pages in their passports.

VISAS AND PERMITS

It is your responsibility to ensure that you have
the correct travel documentation. Failing to
obtain correct documentation may affect entry
into certain countries on tour. Visa information
is correct at the time of printing, however, as
visa regulations are subject to change at short
notice, TravelMarvel recommends contacting the
relevant consulates for the latest information on
visa requirements, costs and processing time.
If you hold a passport from another country,
check with your travel agent or Travelmarvel
about specific visa and permit regulations.

All Australian, New Zealand and UK citizens
are required to register online for an Electronic
Travel Authorisation (eTA) when travelling to
Canada and an Electronic System for Travel
Authorisation (ESTA) when travelling to the USA
to determine eligibility to enter. For all other

nationalities, please contact your local consulate.

Canada

For Canada, please go to www.cic.gc.ca/
english/visit/visas.asp to read about the
conditions of application and to register online.
There is a fee of CAD$7 payable in conjunction
with the eTA registration (current at the time of
printing).

USA

For USA (including an Alaska cruise), please

go to esta.cbp.dhs.gov to read about the
conditions of application and to register online.
There is a processing fee of US$21 payable in
conjunction with the ESTA registration (current
at time of printing). We recommend obtaining
your ESTA as soon as possible to allow
sufficient time for your application to be
processed and approved. Applications are

not immediate and may take several weeks to
determine eligibility. If you do not have access
to the internet, a third party, such as a relative or
travel agent, may submit an application on your
behalf. The traveller is still responsible under
the law for the answers submitted on their
behalf. Please print a copy of the document for
your records as you may be required to present
a copy to airline staff upon check-in.

Please note: visa and passport requirements
are the responsibility of the traveller to organise

and are subject to eligibility with Canadian
and United States government requirements

TRAVEL INSURANCE

For your protection, we strongly recommend
purchasing comprehensive travel insurance
that covers trip cancellation for medical reasons,
trip delay, medical expenses, accidental

death, lost luggage, medical evacuation and
airline cancellation charges under a variety of
circumstances. Medical treatment can be very
expensive and some hospitals in North America
may not treat people who have no proof of
insurance. Be sure to pack your policy in case
you need to make a claim while on tour.

Confirm that your insurance covers you for the
whole time you’ll be away and check what
circumstances and activities are not included

in your policy. Ensure all pre-existing medical
issues are declared to the insurer to determine
any uncovered conditions in advance. Have
the details recorded and accessible at all times
during travel. We recommend that your travel
insurance includes coverage for events such as
itinerary disruptions, as we will not be liable for
any direct or indirect costs incurred due to such
events or other factors beyond our control.
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GENERAL PHYSICAL FITNESS

Travelmarvel cruises and tours are not physically
demanding, however, because of the nature of
many of the sites you will be visiting, some tours
require a good level of fitness and health to
participate. Some tours may not be appropriate
for guests with certain medical conditions or
physical restrictions. Walking tours are often

on uneven ground and may include stairs and
steep inclines. You should be able to stand on
your feet for an extended period of time to visit
museums, attractions and other sites, as well as
when checking in for flights and cruises and at
customs and immigration.

ALLERGIES

If you have a food allergy or any other condition
that requires management during your tour,
please inform your booking agent as soon as
possible and notify your Tour Director at the start
of your journey. Most suppliers require advance
notice to accommodate special requirements,
and in some cases, you may need to fill out a
form or waiver.

EMERGENCY CONTACT INFORMATION

We will provide important phone numbers

and information in your tour documentation.
Our local representatives are available to assist
with any needs that may arise once you arrive
in North America, or while you are tour. If for any
reason you require assistance, please contact
one of our representatives in the Vancouver
Office on: +1778 300 1058.

WHAT TO PA

LUGGAGE

Each passenger is entitled to bring one piece
of luggage that does not exceed 160cm?

(63 inches?) and 23kg (50 pounds). The tour
price includes porterage for one piece of
luggage. Additional bags will be subject to
approximately CAD$10 or US$10 per bag,
per hotel. Limit hand luggage to one bag that
fits under your aircraft seat or in the overhead
compartment. If your holiday includes a rail
journey on VIA Rail, you will be required to
pack down to an overnight bag. Guests
travelling on the Rocky Mountaineer are
restricted to hand luggage on board. Luggage
will be delivered to the hotel and will be
available on arrival.

Sometimes luggage is delayed during air transit.
We recommend bringing a change of clothing
and any essential toiletries or medication in
your hand luggage, or packing some clothing

in your travel companion’s bag. Place a copy

of the hotel contacts and ship details inside your
hand luggage. Should your luggage be delayed,
it is the responsibility of the airline to deliver

it to you. Claims for reimbursement should be
submitted directly to the airline. Should you
need assistance in contacting the airline for
information, please ask your Tour Director

or Cruise Liaison for assistance.

Items to pack

The dress code while on tour is casual. For
daytime, we recommend packing a variety of
light- to medium-weight clothing, plus rainwear
in case of cooler or wet weather. Layers are a

good option to cover a range of temperatures
and to suit changing conditions. Comfortable
footwear is a must. We believe the below list
will be useful when packing:

« Breathable wind or waterproof gear (jacket)
« Fleece jacket, vest or warm jumper

« Warm jacket and beanie

« Hat with brim

« Walking trousers or shorts

« T-shirts

« Base layers of varying weight

« Clothing and shoes for downtime and
restaurants

« Underwear and socks
Smart casual outfits for evenings

« An evening dress or jacket is suggested at
some hotels and for formal nights on cruises

Other Necessities To Pack
- Passport, wallet, money belt
(containing cash, credit cards, bank cards)

- Airline tickets or e-ticket confirmation details

. Travel bag (to hold extra layers, water, rain
gear, snacks, etc.)

« A one-litre resealable plastic bag to carry all
liquids, gels and aerosols in carry-on luggage

« Water bottle

«  Medication and copies of prescriptions
« Sunglasses, sunscreen and lip balm

« Toiletries

Recommended optional items include:
« Insect repellent

« Small umbrella

» Camera or memory card and charger

« USB stick for sharing photos and images

» Plug adaptor and current converter
for all electronics

« Small backpack for day use
« Binoculars

« List of important addresses
and contact numbers

- Photocopy of front page of passport
(kept separate from passport)

» Reading material

VALUABLES AND SECURITY

Do not bring anything that would cause
emotional or financial hardship if lost or
stolen. Keep all important documents, money,
passports, tickets and valuables with you at
all times. Avoid leaving these items in your
suitcase. A money belt worn inside your
clothing may be useful while traveling. Never
leave hand luggage unattended in hotel lobbies
or dining areas. Avoid exploring unfamiliar
streets or areas alone. When sightseeing,
secure valuables in the safe in your room or
stateroom.

\ The Butchart Gardens, Victoria, Canada
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AT THE AIRPORT AND IN THE AIR

RECONFIRMATION OF FLIGHTS

Stay up to date with your flight details and
request assistance or meals online using your
booking confirmation information. Be sure to
check-in online 24 hours prior to your flight.

CHECK-IN

It is important that you arrive at the airport at
least two hours before domestic and internal
flights and three hours before international
flights. This will allow you time to check in
your baggage, present your passport and
ticket, get seat assignments and boarding
passes, and make your way through security
to the boarding area.

RESTRICTIONS
Checked Luggage

International airlines may impose fees or require
you to remove articles if weight or size limits are
exceeded. We advise contacting your airline

or travel agent for specific information prior to
departure, as size and weight limitations may
vary. To test the weight of your packed suitcase,
you should be able to lift it and comfortably
transport it for short distances.

Hand Luggage

For your comfort, limit hand luggage to one

bag that fits under your aircraft seat or in the
overhead compartment. Please contact your
airline or travel agent for specific information
prior to departure, as size and weight limitations
may vary depending on the airline.

LUGGAGE TAGS

We strongly recommend that you label all
pieces of luggage with your name, address
and telephone number on the inside of your
suitcase and hand luggage. For security
reasons, keep all unchecked luggage in your
immediate possession. Unattended luggage
can be confiscated by airport personnel. Your
Tour Director will provide additional tags on
arrival that are specific for your tour group.
These are are easily identifiable by your Tour
Director and Cruise Liaison, as well as hotel
and transfer staff.

LOST OR DELAYED LUGGAGE

Sometimes luggage is delayed during air transit.
We suggest taking a change of clothing and any
essential medication in your hand luggage,

or packing some clothing in your travel
companion’s bag. Place a copy of the hotel
contacts inside each piece of luggage. If your
luggage is lost, this will help the airline locate
you. Should your luggage be delayed, it is the
responsibility of the airline to deliver it to you.
Claims for reimbursement should be submitted
directly to the airline, and a claim form should
be filled out at the appropriate airline desk
upon arrival. If you require any assistance in
contacting the airlines for information regarding
your delayed luggage, please ask your Tour
Director or local host upon your arrival.

AIRPORT AND AIRLINE SECURITY

Most countries observe the following guidelines
regarding liquid, aerosol and gel restrictions on
flights. However, we recommend checking with
your airline for clarification of regulations before
you leave. Each container of liquids, aerosols or
gels in your carry-on luggage must be 100ml or
less. All must be sealed in a transparent, one litre
(or less) resealable plastic bag. You may still carry
prescription and non-prescription medicines that
you need for the flight through the screening point.
Proof of need may be required. At the screening
point, you will have to surrender any liquids,
aerosols or gels greater than 100ml.

This includes duty free items (at many airports,
you are able to purchase duty free items after
you have passed through the screening point
for your international flight).

Permissible items include empty containers,
such as mugs or flasks; cosmetics and toiletries,
such as sanitary items, talcum powder, contact
lenses, and lens solution; solid foods; and
medicines, including prescribed medication
(e.g. insulin) and essential non-prescribed
medication. Items not allowed over 100ml
include drinks in cans or bottles; liquid
cosmetics and toiletries in liquid or gel form,
such as perfumes, creams, and products in
pressurised cans (e.g., hairspray, shaving foam
or gel); aerosol deodorants; and liquid-based
food products.

DELAYED OR MISSED FLIGHTS

If your flight is delayed, or if you miss

a connecting flight to your tour destination,
please call the Travelmarvel Vancouver Office
on +1778 300 1058 with your new flight details
and we will make every effort to re-arrange
your pre-booked transfer. If we are unable

to meet you at your new flight arrival time, we
can assist by providing information on how you
can make your own way to meet the tour. Retain
any receipts, in case you need to make a claim
with the airline or travel insurance company.

In the unfortunate event that you miss your
flight or are delayed substantially, please advise
the airline representative that you are booked
on a group tour with a specific start location,
date and time.

CUSTOMS

To prevent the introduction of exotic pests

and diseases, travellers are screened and
luggage is often inspected or x-rayed by
customs or quarantine officers upon entry into
each international airport. All food needs to

be declared, and any items of plant (including
wood) and animal origin. Travellers should also
declare items on which duty or tax might be
payable (check with customs about the duty
free concession).

DURING YOUR FLIGHT

« Wear loose clothing and comfortable shoes
during your flight.

Eat light meals, drink plenty of water, and
minimise caffeine and alcohol consumption.

« Alleviate pressure in your ears by chewing
gum, yawning, swallowing or gently blowing
your nose.

Avoid wearing contact lenses during your
flight because aircraft cabin air tends to dry
them out.

« To avoid swollen legs and to reduce the risk
of deep vein thrombosis, wear knee-length
flight socks for all long-haul flights and walk
up and down the aisle to stretch your legs
and get blood circulating. You could also do a
few isometric exercises while seated.

If you arrive in the morning, try to sleep during
your flight so you can stay awake until the
evening. This will help you adapt to the new
time zone and avoid jetlag.

Holland America Line, Alaska
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ARRIVAL AND DEPARTURE INFORMATION

AIRPORT TRANSFERS

Transfers must be pre-arranged at the time of
booking and flight details need to be provided
at least 60 days prior to your departure. If you
are arriving at the airport on the first day of the
tour, you will be welcomed by a Travelmarvel
representative and then transferred to your
hotel. Airport transfers are included on the
first and last day of the tour package. They
are also included if you have booked pre- and
post-tour accommodation with Travelmarvel at
the tour hotel. Transfers cannot be re-routed
to other pick-up points or destinations. If you
miss your pre-booked transfer, please call the
Travelmarvel Vancouver Office before you make
your way to the hotel at your own expense.

Please check your Travelmarvel personalised
itinerary in your travel documents to make sure
transfer details are indicated and correspond to
your flight information.

TRANSFERS NOT ARRANGED
BY TRAVELMARVEL

If you have independent travel arrangements
prior to your Travelmarvel tour and do not have
a Travelmarvel transfer, the Tourist Information
Office at your arrival airport will be able to

offer further assistance with directions to

your hotel. All hotel addresses and contact
details can be found towards the end of your
personalised itinerary.

STAYING HEALTHY ON HOLIDAY

HOTEL ARRIVALS AND DEPARTURES
Check-In

Hotel check-in time is generally around 4pm
local time, but where possible, the hotel will

try and have your room available earlier. If your
flight arrives in the morning, luggage can be
dropped off at the hotel before check-in and
stored until your room is ready.

Check-Out

Check-out times may vary, however, they are
usually between 11lam and noon. If you have

a late afternoon or evening flight, most hotels
have a luggage room where you can store
luggage until your departure and may charge
a fee. A hotel day room may also be arranged
with the hotel directly at an additional cost
(subject to availability).

It's important for you to be as healthy as
possible before you travel, and to maintain your
health by applying good hygiene practices
while on tour. Respiratory and gastrointestinal
ilinesses, while usually minor in nature, can
spread rapidly within a tour group, and have
a major impact on everyone’s enjoyment.
Travelmarvel is committed to reducing the
spread of infections on all tours and asks that
you read and follow our recommendations to
ensure a healthy, safe and enjoyable holiday
for yourself and your fellow travellers.

BEFORE YOU GO
Get Walking

As your tour or cruise will involve some
sightseeing by foot, and you will be required to
embark and disembark ships and other forms
of transport, you will enjoy it more if you start
exercising ahead of time. In the lead up to your
trip, we recommend you start walking three
times a week, including some steps, building up
to an hour at a time. This will ensure you have
the stamina and energy to see and appreciate
all the sights your tour or cruise has to offer. You
should ensure your walking shoes fit properly
and have been broken in prior to departure.

See Your GP

Your GP or travel clinic is the best source of
information about preventative measures,
including vaccinations. We recommend
consulting your GP or local travel clinic for
detailed advice to ensure you are prepared
before you travel. Please take a copy of your
travel itinerary with you to assist with the
recommendations of the appropriate medication
and vaccinations. If you have health problems,
ask your doctor to prepare your medical history
for a foreign doctor. It should include your name,
address, emergency contact, blood type, medical
history, current medications and dosages, drug
allergies, reasons for prior hospitalisation and a
list of vaccinations and dates.

A copy of your prescriptions is vital in case

of any health problems. Prepare a list of your
medications, including the name, dosage,
prescribing doctor and their phone number.
Pack sufficient medication for the duration

of your tour. Your medication should be kept
close at hand in your purse or carry-on bag. We
recommend carrying a list of your medications

in case they are lost. Remember to leave
everything in its original container so it can be
easily identified. It is also a good idea to bring a
copy of your prescription for glasses

or contacts.

PACK A MEDICAL KIT

A small medical kit is recommended for all
travellers. Pharmacies in large cities will likely
stock most basic medicines and supplies, but
they may be difficult to access, and a prescription
may be required for some medications.

Your medical kit should include:

« Your preferred cold and flu medication,
e.g. cold and flu tablets, throat lozenges,
nasal decongestant.

« Your preferred painkiller,
e.g. paracetamol, ibuprofen.

« Medicine for gastrointestinal upsets,
e.g. antacids, ‘stoppers’ for diarrhoea
and a laxative for constipation.

« Other supplies, including elastic plasters,
blister pads, scissors, tweezers and eye
drops for dry eyes.

TRAVELMARVEL HEALTH
AND WELLNESS POLICY

Travelmarvel has an On Tour Health and
Wellness Policy that all our Tour Directors

and Cruise Liaisons are required to adhere

to on tour. You will be requested to assist in
reducing the spread of viruses during your
tour by following their instructions in regard to
masking, physical distancing, isolation and any
other direction they might give, if you or another
traveller shows symptoms of illness. More
details about our current policy can be found at
travelmarvel.com/en-au/before-you-travel/
health-and-wellbeing

ON TOUR

Practising good hygiene is vitally important

in stopping the spread of common viral
infections such as colds, influenza or
gastroenteritis, all of which can spread quickly.

Practise Good Hygiene

Washing your hands is the most effective

way to reduce the risk of contracting and
spreading infections. Health experts recommend
frequent hand washing with hot water and soap
for 20 seconds or longer, before eating, after
sneezing or coughing and after touching high-
contact surfaces (such as door knobs, elevator

Rocky Mountaineer
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buttons and railings). Please be mindful of your
fellow travellers with respect to coughing,
sneezing and the disposal of used tissues.
Hand sanitiser dispensers are located in various

public areas on board all our ships and coaches.

Please make sure you make use of these when
reboarding and before all meals.

Colds and Flu

Viral respiratory infections are the most
common infectious illnesses affecting travellers.
Colds and flu are primarily spread by people
coughing, so please practise good hygiene and
respiratory courtesy by washing your hands
often, covering your coughs and sneezes, and
using anti-bacterial wipes and hand sanitiser
frequently, especially after shore excursions and
prior to meals. The flu vaccine protects against
viruses expected to be prevalent during the flu
season. You should discuss this with your GP.

Gastro and Traveller’s Diarrhoea
Traveller’s diarrhoea is the second most
common infectious illness affecting travellers.
The illness can be due to a number of
different bugs, including viruses and bacteria.
Viral gastroenteritis is generally spread by
person-to-person contact, whereas bacterial
gastroenteritis is generally spread from
consuming contaminated food or water.

SUN EXPOSURE AND DEHYDRATION

The weather will vary on your tour. Drinking
plenty of water is important to prevent
dehydration. A hat and good sunscreen are
important for preventing sunburn, even

on overcast days.

ALTITUDE SICKNESS

Acute mountain sickness (AMS) is a condition
caused by ascending to high altitudes.
Symptoms include headaches, a lack of appetite,
nausea, dizziness, fatigue or weakness. We
recommend consulting your GP for their opinion
as to whether you may require preventative
medication. To reduce symptoms of altitude
sickness, we recommend drinking plenty

of fluids, such as water, fruit juices, and herbal
tea, and avoid caffeinated and alcoholic

drinks. The highest elevations on our tours are
approximately 2,300 metres in the Canadian
Rockies and approximately 1100 metres in

the eastern capital cities. You may experience
shortness of breath, mild fatigue and a slight
headache. Please inform your Tour Director

if you experience any of these symptoms.

HOLLAND AMERICA LINE

ONLINE CHECK-IN AND EXPRESS
CRUISE DOCUMENTATION

All guest booked on a Holland America Cruise
are required to complete the online check-in
process via the Holland America website
(hollandamerica.com) prior to departure. Click
on ‘Manage My Cruise’ and follow the prompts
to complete the check-in process. Once
complete and you are within 50 days of sailing,
your cruise luggage tags will be available to
download and print instantly. This will include
your name, stateroom and departure date. We
recommend printing your cruise luggage tags
before departing for your trip.

Please note: your boarding pass will be
available to view on your device or to print

7 to 14 days prior to your sailing. Ensure

the barcode appears on the left side of

the document. Your Tour Director will be able
to assist where required.

To complete your Online Check-in,

you will need:

« Full passport details

« Full contact details

« Emergency contact details

« Return flight information

« The credit card you wish to use for on-board
purchases

- HAL booking reference (located in your
APT itinerary on the cruise embarkation day)

Please note: onboard accounts can be settled
using cash or credit card. Cruise lines do not
accept payments made by prepaid cash cards,
Diners Club cards, traveller’s cheques, debit
cards or EFTPOS.

Please note: online check-in closes three

days prior to the cruise departure date. Guests
who wait to check in at the terminal risk being
unable to sail, even if they arrive at the terminal
before the vessel leaves.

SETTLING YOUR BILL ON BOARD
Cruise lines maintain a ‘cashless society’ on
board — simply register your credit card details
during the online check-in process, authorise
your onboard purchases as you make them,
then settle your account with one transaction
at the end of your cruise.

Important: While most debit cards and pre-paid
travel currency cards can be used to settle
onboard accounts, we strongly recommend
that they are not used to establish onboard
accounts during the online check-in process.

Upon embarkation, Holland America Line

will seek an initial preauthorisation of up to
US$30 per person for each day of your cruise
against the card that you have used to create
your onboard account. This pre-authorisation
may appear on your credit card account

as a pending transaction or as a credit limit
reduction. Those opting to use a debit card

or pre-paid travel currency card will see this
pre-authorisation as a withdrawal of funds from
their account. If you would prefer to establish
your onboard account using cash, you will be
required to leave a cash deposit of up to US$30
per person, per day, with the ship’s front desk
on the day you embark.

Failure to establish an onboard account may
forfeit your right to board. Throughout your
cruise, should your onboard spending exceed
the amount of the pre-authorised funds,

a further pre-authorisation(s) against your
registered card, or an additional cash deposit,
will be processed. Any applicable refunds
issued during the cruise will be credited to your
onboard account, whether the purchase was
made prior to or during your cruise. You are also
able to make payments against your onboard
account during your cruise using cash, debit
cards, pre-paid credit cards or alternate credit
cards to the one that you used to establish
your account. Note that personal cheques and
traveller’s cheques are not accepted on board.

At the end of your cruise, your registered card
will be charged once for the total amount that
remains owing on your account. Should your
account be in credit, the eligible amount will

be refunded to your registered card. Once

this single transaction is completed, all pre-
authorisations against your registered card

will be released and funds will be restored

to your account by your financial institution.
Please inform your credit or debit card issuer in
advance that your card will be used on the ship.
This will help prevent delays in obtaining the
pre-authorisation(s) throughout your cruise.

Important: Some banks may keep pre-
authorisation(s) in place for up to 30 days.
Please allow for this deduction on your account
for up to 30 days and contact your bank if

you have any concerns or if the amount is not
refunded. It can take up to six weeks for your
bank to release pre-authorisations on debit
cards or pre-paid travel currency cards. Please
keep the credit card you registered with on
hand and available for the duration of the cruise.

APPLIANCES

All staterooms are equipped with standard 110V
and 220V outlets. You will need a plug adaptor
that has two parallel flat prongs to fit North
American sockets. Hairdryers are available in
staterooms on all ships.

DINING

Formal dining is available in the main dining
room and a buffet dining option is also
available. Specialty restaurants on board are
subject to a surcharge, starting from US$19

per person. Complimentary room service is
available 24 hours a day. If you have any dietary
requirements or other particular dietary needs,
you may be required to complete a request
form prior to departing for your trip.

GRATUITIES

Tipping is included in your tour price for dining
and stateroom services. Please note that an 18%
service charge will be automatically added to
your optional onboard purchases.

CLOTHING

Shipboard attire is mainly casual during the
day. Evening dress falls into two categories:
smart casual and formal. The suggested dress
for each evening is indicated on the ship’s
daily program, available on board and through
HAL's Navigator App. It is recommended that
men bring at least one suit jacket and tie to be
prepared for the two formal evenings. Formal
hire is available directly with the cruise line.
On formal evenings, you can dine casually at
the Lido Market buffet.

MEDICAL ASSISTANCE

There are licensed medical staff on board, and
a charge applies for their services. You must
pay for medical services upfront and claim
reimbursement from your travel insurance

Essential Information — North America


https://masta-travel-health.com
www.hollandamerica.com

company upon your return home. The crew

is authorised to confine you to your cabin or
disembark you for medical reasons, and you
may not be allowed to reboard. Please ensure
you have adequate insurance coverage for
emergency and medical expenses.

STAYING CONNECTED AND LAUNDRY

Internet packages are available for purchase
on board and can be used at the onboard
computer terminals or on personal devices.
Cellular phone service is available via a third-
party provider and subject to international
roaming fees. Most Holland America Line ships
do not have self-serve laundry facilities and

all laundry is done through the ship’s laundry
service, which can be purchased by the item,
by the bag or as unlimited service for the cruise.
Pressing and dry cleaning services are also
available. All services incur charges.

SHORE EXCURSIONS

We suggest you book shore excursions online
prior to departing, as the more popular ones

can sell out before you board. To do this, go

to hollandamerica.com to book. You will need
your credit card and Holland America Line
booking reference (this can be found in your
personalised Travelmarvel itinerary booklet).
Once on board, you can access digital tickets
for your shore excursions through HAL's
Navigator App or scan your ship ID card in lieu
of a ticket when checking in for each excursion.

SMOKING POLICY

For the comfort of all guests, all staterooms
(cabins) including stateroom verandahs,
showrooms and most other indoor areas are
designated non-smoking. Smoking is permitted
on certain designated decks outside.

The designated smoking areas for all ships

are as follows unless otherwise noted.

Designated Smoking Areas

Nieuw Amsterdam, Noordam,

and Zuiderdam — Sea View Bar area.
Oak Room (Noordam only, including cigar
and pipe smoking).

Koningsdam — Sea View Bar area. Casino
smoking is allowed in designated areas for
active players only.

Volendam, and Zaandam — Sea View Bar area.
Casino smoking is allowed in designated areas
for active players only. Sports Deck, outside
Crow’s Nest.

Cigar and pipe smoking are not allowed
anywhere inside the ship, with the exception

of the Oak Room on the Noordam. Smoking

is only permitted on the outside decks where
designated. Electronic cigarettes are not
permitted in staterooms or in other public areas
of the ship other than designated smoking areas.
Any guest who smokes inside staterooms or on
verandahs will be in violation of Holland America
Line’s policy and will be charged a US$250
cleaning fee per day of violation.

ROCKY MOUNTAINEER

DURATION AND DISTANCE

A typical travel day on Rocky Mountaineer can
range from 10-12 hours or potentially longer. Here
are estimated* arrival and departure times based
on the previous season’s schedule.

Direction |Day1 Day 2

Eastbound Vancouver Kamloops

— Vancouver | to Kamloops to Banff

to Banff Boarding: 7.30am. | Boarding: 6.30am.
Arrival: 6.30pm. Arrival: 8.30pm.

Westbound Banff Kamloops

— Banff to Kamloops to Vancouver

to Vancouver

Boarding: 8.30am.

Boarding: 7:30am.

Arrival: 8pm. Arrival: 6:30pm.

Eastbound Vancouver Kamloops

— Vancouver | to Kamloops to Jasper

to Jasper Boarding: 7.30am. | Boarding: 7.45am.
Arrival: 6.30pm. Arrival: 7pm.

Westbound Jasper Kamloops

— Jasper to Kamloops to Vancouver

to Vancouver | goading: 815am. | Boarding: 7.30am.
Arrival: 6pm. Arrival: 6.30pm.

*All arrival times are approximate and may be subject
to unforeseen delays.

You will be spending two full days on board
the Rocky Mountaineer for a duration of
approximately 450km each day and all in
daylight, with an overnight break in Kamloops.

LEARN ABOUT YOUR DESTINATION

It may be helpful to do some research on the
locations that you will be visiting. The more you
know about your destination, the more you'll
appreciate all that you see when you arrive.

During your travels, you'll encounter new customs,

culture and lifestyles. Appreciate and enjoy the
differences, as this process of discovery is one of
the many benefits of travelling. Despite language
barriers, a smile is universal. Friendliness and
tolerance towards others, including your fellow
travellers, Tour Director and crew, is essential for
everyone’s enjoyment of the tour.

LUGGAGE ON THE TRAIN

Only hand luggage is permitted on the

Rocky Mountaineer and it is recommended

that you carry any medications or necessary
belongings on board with you. You will not have
access to your checked luggage throughout
your journey on the train. Your checked
luggage will be delivered to your overnight
accommodation in Kamloops.

KAMLOOPS OVERNIGHT
ACCOMMODATION

The accommodation is assigned by

Rocky Mountaineer a few days before your
train departure and will be shown on your
boarding pass when you check-in to board
the train. Please note the accommodation
provided in Kamloops is at three-star standard
with essential amenities and great service.
While these accommodations are clean and
comfortable, they may not be as premium as
those in other destinations on your journey.

TRACK SHARING

It is important to note that the Rocky
Mountaineer shares the same rail tracks with
other rail services, particularly government-
owned freight trains. To accommodate all
services, the time schedules are carefully
coordinated to minimise conflicts with freight

TIPPING AND SALES TAX

Before you depart, ensure your credit cards are
activated and valid for at least 30 days after your
proposed date of return. You can obtain local
currency at ATMs where available, but we advise
you to always carry CAD$50-100 emergency
cash. This should be enough to get you into
town to withdraw more money. Remember to
carry cash to cover restaurant bills and other
services not included in your tour. Note that hotel
receptions and after-hours money exchanges
carry high commissions, and some stores have a
minimum spend amount.

traffic. While the Rocky Mountaineer is treated
as a priority, freight trains generally have the
right of way, which may lead to unforeseen
delays.

Other common delays:
Weather conditions — adverse weather such
as heavy snow or rain that may affect travel
times leading to slower speeds for safety.

« Track maintenance — scheduled or
emergency maintenance can lead to reduced
speeds on certain sections of the track.

- Wildlife crossings — the Rocky Mountains
are home to diverse wildlife, therefore trains
may need to slow down or stop to allow
animals to cross the rail tracks safely.

Rocky Mountaineer staff will typically keep
you informed and will work to minimise any
disruptions to your journey.

INTERNET ON THE TRAIN

There is no Wi-Fi access on board and the majority
of the route is out of mobile phone range, as

the train is often travelling through remote parts

of Canada. There is mobile service in the major
urban centres such as Kamloops. It is strongly
recommended that you disable data roaming or
switch your device into aeroplane mode. Rocky
Mountaineer will not be liable for any roaming
charges incurred.

Also note that most hotels require a credit card
rather than cash card for a deposit upon check-
in. Banks in North America are generally open
from 10am to 5pm, Monday to Friday, although
some might have extended hours including
weekends. In North America, it is customary

to tip for services including taxi drivers, door
attendants, hairdressers, and particularly in
restaurants and bars. Your Tour Director can
provide guidelines on when to tip and how
much. Waitstaff and bartenders in North
America make minimal wages and depend on
tips for a large part of their earnings. As a guide,
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a restaurant waiter should be left (on the table
as you leave) approximately 15%-20% and up

to 25% for outstanding service of the total bill,
depending on the establishment.

In bars, you should give the bartender
approximately CAD$1 per drink, although you
may want to be a bit more generous for the first
round, as this helps to ensure good service.
For included meals on tour, Travelmarvel
eliminates the confusion by including the
tipping of hotel and restaurant staff, as well as
of local guides, in your tour price. This does not
include any additional meals or activities you
may choose to do while on tour. Gratuities for
your Travelmarvel Tour Director, driver, Rocky
Mountaineer attendants and Holland America
Line staff are also included in your tour price.

ELECTRICAL APPLIANCES

In North America, the standard voltage is 120V,
with a standard frequency of 60Hz. If you
want to bring a hairdryer or shaver from home,
make sure it is dual voltage (it should have a
switch that you can move from 110/220 volts).
If it is not, you will need a voltage adaptor. You
will also need a plug adaptor, with two parallel
flat prongs to fit North American sockets.

CANADA A

ANC

ASSISTANCE

Passengers require a good level of fitness

and health to participate on our North America
program. Travelmarvel welcomes passengers
with disabilities or reduced mobility, provided
they are accompanied by a companion

capable of providing all necessary assistance.
Passengers with a disability or medical condition
requiring assistance must inform Travelmarvel

at the time of reservation or as soon as possible.
Passengers who require a wheelchair will

need to provide their own. Wheelchairs need

to be collapsible in order to be stored under
the coach. We regret that we cannot provide
individual assistance for walking, getting on

and off coaches, and cruise ships and other
transportation vehicles.

COACH SAFETY

Passengers must remain seated at all times
while the coach is in motion. Hand luggage
and personal items should be safely stored

in the overhead luggage racks or under seats
to keep the aisles clear. Heavy items should
not be stored overhead. Guests are not
permitted to remain on the coach during stops.
Valuable items should not be left unattended
on the coach. Please watch the stairs and
overhead entrances when boarding the coach
and check for traffic when exiting. We ask that

you follow these safety precautions and note

all emergency exits. Seat belts are not a legal
requirement in North America and some coaches
may not be fitted with them.

SEAT ROTATION

To ensure you have the opportunity to enjoy
front and window seats, a daily seat rotation
system is employed on our coaches. Your
Tour Director will go through this in more detail
at the beginning of your holiday.

TWIN/TRIPLE ACCOMMODATION

Many hotels in North America require twin
and triple rooms to use existing bedding. This
may require two guests to share one

bed and one sofa, and three guests to share
two beds. While cruising, triple cabins will
include a sofa bed.

MEALS

Breakfasts are usually buffet style with hot
and cold options. Lunches are generally not
included unless on board a cruise. In North
America, an entrée is called a ‘starter’ or an

‘appetiser.” In the United States and parts of

Canada, the term ‘entrée’ refers to the main
dish, or sometimes, the only dish of a meal.
Both alcoholic and non-alcoholic drinks are
purchased at your own expense.

Currency

The basic unit of currency in Canada is the
Canadian dollar. Paper currency comes in
denominations of $5 (blue), $10 (purple), $20
(green) and $50 (red). The brown $100 bill

and larger bills are less common and can be
difficult to change. Canadian coins come in
denominations of 5 cents (nickel), 10 cents (dime),
25 cents (quarter), $1 (loonie) and $2 (toonie).

Sales Tax

Canada has a 5% GST (Goods and Services Tax)
as well as local and provincial taxes that change
depending on which area you are visiting. At
the time of printing, in Ontario, the GST and
Provincial Tax have been combined into the
Harmonised Sales Tax (HST).

Time Zones

Daylight Saving Time (DST) is in effect from the
second Sunday in March, when the clocks in
most of Canada and the USA are advanced by

one hour, until the first Sunday in November.
Canada encompasses six of the world’s 24 time
zones. Pacific Standard Time is the westernmost
time zone and is eight hours behind Greenwich
Mean Time. The easternmost time zone is
Newfoundland Time. Newfoundlanders have
set their time to an unconventional four and a
half hours ahead of Pacific Standard Time.

Language

English is widely spoken in most areas.
However, in the province of Québec, people
may address you in French first and expect you
to know a few French words, which your Tour
Director will be happy to teach you. While the
French spoken in Québec differs slightly from
that in France, with unique expressions and a
variety of accents, standard French is still easily
understood by Québecers.

Weather

Canada experiences four distinct seasons:
spring (mid-March to June), summer (June to

mid-September), autumn (mid-September to
mid-November), and winter (mid-November to
mid-March). In mountainous regions such as the
Rockies, snow may still be present in June, and
some lakes may remain frozen.

Minors

Minors under the age of 18 travelling to foreign
countries must be accompanied by an adult
and have a notarised letter of consent signed
by the parent(s) not travelling with them.
Parents, guardians and chaperones are
responsible for overseeing the conduct of
minors in their care. As such, minors may not
be left unsupervised on board the ship, coach,
at hotels or attractions. A parent or legal
guardian must accompany children under

the age of 18 on all tours for safety and liability
reasons. Please contact the Travelmarvel
Reservations Team for more information.

Denali National Park, Alaska
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Currency

The basic unit of currency in the United States
is the US dollar. Paper bills are available in

$1, $2 (rare), $5, $10, $20, $50, and $100
denominations. As they are all the same size
and colour, they can be easily confused. Coins
come in 1 cent (penny), 5 cents (nickel), 10 cents
(dime), 25 cents (quarter), and the rare 50-cent
(half dollar) coin.

Time Zones

The United States uses nine standard time
zones. Pacific Standard Time is the westernmost
time zone and is eight hours behind Greenwich
Mean Time.

EAST COAST USA

From bustling cities and iconic landmarks to
pristine beaches and historic parks, the East
Coast offers an incredible array of renowned and
breathtaking sights.

Time Zone: GMT-5

Famous for: Frank Sinatra, Broadway,
politics, Walt Disney World.
Largest City by Population: New York City
(8.7 million).

WEST COAST AND
SOUTHWESTERN USA

There’s so much to love about the West Coast
and Southwestern USA — from the sun-drenched
shores of San Diego and the rugged bluffs of
central California to Oregon and Washington’s
dramatic coastlines. Experience the glitz of Los
Angeles and Las Vegas, marvel at the awe-
inspiring Grand Canyon and Bryce Canyon, and
discover even more along the way.

Time Zones: Pacific Standard Time (GMT-8);
and Mountain Time (GMT-7).

Famous for: Hollywood, Silicon Valley, rock
climbing, Disneyland, Grand Canyon.

Largest City by Population: Los Angeles
(3.9 million).

ALASKA

Alaska, once part of the Russian Empire, was
sold to the United States in 1867 for $7.2 million.
It remains one of the most undeveloped,
sparsely populated and pristine areas in the
country. While other regions in North America
have mountains, glaciers and rivers, few can
rival Alaska’s grand scale and rugged beauty.

ENHANCE YOUR JOURNEY

Population: 733,000.

Area: 1723,337 km?.

Capital: Juneau.

Home to: 17 of the USA's 20 highest peaks.

Daylight Hours

During the Alaskan summer, it may seem as if
there is no night. On average, there are around
18 daylight hours in Anchorage and 20 daylight
hours in Fairbanks.

Climate and Clothing

Alaska, like much of the Pacific Northwest, enjoys
mild summers. However, evenings can be cool,
even in summer, and occasional rain showers are
common. In spring and autumn, the likelihood of
rain increases, and evening temperatures tend to
drop significantly. It's advisable to dress in layers,
allowing for adjustments as the weather changes.
A medium-weight coat, a water-resistant jacket,
and a scarf, hat and gloves (especially if visiting in
May or September) are recommended. Don’t
forget good walking shoes, as they are essential
for exploring Alaska’s rugged terrain.

SELECT EXPERIENCES

In most cities, your schedule typically includes
a half-day city tour, along with some free time
to explore at your leisure. Several experiences
are available at reasonable prices, offering
further opportunities to pursue special interests
and discover unique local attractions. Some
excursions are adventurous by nature and

may involve personal risk. You must assess

the risk involved in any excursion and take full
responsibility for your decision to participate.

As the booking agent, Travelmarvel is not liable
for any personal risk or injury. Not all tours are
available on all itineraries and departure dates.
Availability is subject to sufficient participation,
weather conditions, seasonal suitability, and
group interests. Select experiences, subject to
availability and seasonality, must be booked

on tour and cannot be pre-booked unless
otherwise stated. Minimum and maximum
numbers may apply.

SUMMER

NEW YORK

STATUE OF LIBERTY CRUISE

Must be pre-booked. Take in the New York City
skyline from the water as you cruise along the
Hudson River to see the iconic Statue of Liberty.

VANCOUVER

GROUSE MOUNTAIN

The iconic Skyride takes you on an eight-minute
journey from the Valley Station, 1,100 metres
above sea level, to the summit. Panoramic views
of the city, sea and surrounding mountains unfold
as you ascend the Peak of Vancouver. This
experience includes access to plateau activities
such as a visit to the Bear Habitat and the
lumberjack show.

FLYOVER CANADA

FlyOver Canada incorporates state-of-the-art
technology to show you some of the country’s
most remarkable sights from a whole new
perspective. Groups of up to 60 guests at a time
will hang suspended, feet dangling, immersed
in a huge 20-metre spherical screen while

a film takes you on a thrilling eight-minute
Flyover journey. It's a fully immersive experience
including wind, scents and sound.

CAPILANO SUSPENSION BRIDGE

Enjoy access to the many attractions that
Capilano Suspension Bridge Park has to offer,
including the Cliffwalk that follows a granite
precipice along the Capilano River with a series
of narrow cantilevered bridges, stairs and
platforms. Treetops Adventure has recently
completed its scheduled 10-year tune up and

is open to the public.

HOP-ON, HOP-OFF TOUR

Take in the sights of Vancouver at your own pace
during a self-guided hop-on, hop-off bus tour.
There are 11 stops across the city, including
Stanley Park, Robson Street, Granville Island and
many more. Simply hop-on/hop-off as you choose.

BANFF GONDOLA RIDE

Take a scenic gondola journey nearly 700m
up to the top of Sulphur Mountain and enjoy
sweeping panoramic views over six Rocky
Mountain ranges. Once at the summit, stroll
along the mountain boardwalk to learn more
about Canada’s first national park, explore the
interpretive centre, or experience the multi-
sensory Above Banff Theatre.

BANFF EXPERIENCE TOUR
Join this exclusive small-group tour and venture
off the beaten path to discover Banff National

Park’s hidden gems. You'll also enjoy time to
explore Johnson Lake, Two Jack Lake, the
stunning Lake Minnewanka and stop at Cascade
Ponds for a hikers lunch.

HELI FLIGHTSEEING

Take to the skies for a bird’s-eye view of the
Rocky Mountains. From soaring past snowy
peaks and jagged mountain tops, to breathtaking
views of pristine lakes and alpine meadows,
each tour has something for everyone.

BOW RIVER FLOAT TRIP

Fully immerse yourself in the Canadian Rockies
as you enjoy a relaxing float trip along a seven-
kilometre section of the Bow River. Keep your
eyes peeled for any wildlife on the river banks.
Suitable for all ages and safe for cameras.

RIVER EXPLORER TOUR

Enjoy the natural beauty of the Bow River as you

paddle in a big canoe with an experienced guide.
Big canoe trips can be enjoyed by everyone and

no paddling experience is necessary.

GOLF CART TOUR

The golf course at Fairmont Banff Springs
is a championship course renowned for

its panoramic beauty. Set out in a golf cart,
learn about the course’s history and search
for wildlife.

ICE HOCKEY PLAYER FOR A DAY

Experience the thrill of being a Canadian ice
hockey player with the Canmore Eagles. Get
an introduction to the game of ice hockey and
access to the players’ dressing room, before — if
you wish — putting on full ice hockey gear and
trying your hand at shooting the puck on the
ice. Guidance from a professional coach is
provided and no prior skating experience is
necessary. This experience is suitable for every
age and ability.
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WHISTLER

MOUNTAIN JEEP TOUR

Wind your way through the surrounds of
Blackcomb Mountain (season dependent) on a
4x4 Jeep tour. See mountain wildlife and enjoy
spectacular views of massive volcanic peaks.

E-BIKE EXPLORER

Exploring Whistler by e-bike is a wonderful way
to spend a summer day. Feel the fresh air as you
coast past lush green landscapes and mountains.

PEAK 2 PEAK

Board the iconic tri-cable lift for an unparalleled
perspective of British Columbia’s rooftop. Upon
disembarking, enjoy a walk along the scenic
trails, look for wildlife and discover indoor
interpretive displays.

ZIPTREK

For an incredible way to see the wilderness

of Whistler at its best, adventure seekers may
like to try a zipline tour. You'll be captivated by
stunning views during this high-flying adventure
across many different ziplines.

TREETREK

Enjoy a fully guided ecology-based tour through
a network of suspension bridges, stairways,
boardwalks and forest floor trails. Explore the
last old-growth forest stands of cedar, hemlock
and fir trees in Whistler.

HELI FLIGHTSEEING

Take in the sights surrounding Whistler from the
air during a helicopter flight, including an aerial
view of the Peak 2 Peak Gondola.

JASPER

MALIGNE VALLEY TOUR

Travel through spectacular Maligne Valley

to Maligne Lake and enjoy either a hike
(spring) or a cruise (summer) at one of the most
picturesque locations in the Rockies.

HARLEY-DAVIDSON SIDECAR TOUR

Explore the Jasper wilderness during a
chauffeured motorcycle sidecar tour. Live the
dream of riding on a legendary Harley-Davidson
sidecar motorcyle with plenty of opportunities
to stop for photos along the way. You will be
decked out in full motorcycle apparel.

EVENING WILDLIFE DISCOVERY

Jasper National Park is the ideal place to see
elk, deer, coyotes, moose, bighorn sheep and
mountain goats in their natural environment.
As you travel through the Athabasca Valley,
you’ll also witness beautiful scenery.

RAFTING ATHABASCA RIVER

Travel through Jasper National Park on a
16-kilometre rafting trip. Pass through many
small sets of rapids and calm stretches of the
Athabasca River while looking out for wildlife.
No paddling is required and flotation devices
will be provided.

JASPER SKYTRAM

Jasper’s peak attraction provides an
unforgettable view of the Athabasca Valley and
Jasper National Park as you ascend the tramway
to an altitude of 2,277 metres above sea level
to the top of Whistlers Mountain.

VICTORIA

WHALE WATCHING

Embark on an exciting adventure through some
of the world’s most breathtaking scenery in
search of orca, humpback, minke and gray

whales, as well as sea lions. Choose between
cruising in a Zodiac or on a luxury motor yacht.

HORSE-DRAWN CARRIAGE TOUR

Enjoy a leisurely horse-drawn carriage tour

of Victoria. This includes the James Bay district,
the manicured gardens of Beacon Hill Park,
Victoria’s oldest church and Thunderbird Park.
Finish the tour with a spectacular view of the
British Columbia Legislature.

OTTAWA

OTTAWA BY BICYCLE
Set off with a local guide on a leisurely two-hour
bicycle tour through the heart of Canada’s capital.

CANADIAN MUSEUM OF HISTORY

Learn about the incredible cultural, historical
and artistic achievements of Canada’s First
Peoples on a fascinating tour of the First
Peoples Hall. Also, visit the Canadian Hall of
History and trace the nation’s history from the
dawn of human habitation to the present day.

RIDEAU CANAL CRUISE

Take a cruise along the historical Rideau Canal,
built in 1812 for strategic military purposes.
Today, it covers 202km of the Rideau and
Cataraqui rivers and showcases Ottawa’s
beautiful lakes, rivers and the richness of the
region’s historical landmarks.

VINTAGE BIPLANE

Experience bird’s-eye views and panoramic
vistas of the city, river systems and farmlands
on a biplane adventure.

QUEBEC CITY

RIVER CRUISE

Set out on a fascinating cruise along the

St. Lawrence River to get the best perspective
of old Québec City. See Old Québec,
Montmorency Falls, fle d’Orléans and enjoy
wonderful views across the city.

CITY WALKING TOUR

Explore North America’s only walled city during
a walking tour and learn about its history, culture
and significant landmarks.

TASTE TRAIL ON THE ISLAND OF ORLEANS
Enjoy local tastings and learn about the island’s
history and legends.

CHATEAU FRONTENAC TOUR
Meet historical figures tied to Fairmont Le
Chateau Frontenac and experience castle life.

MONTREAL

WALKING TOUR OF OLD MONTREAL

With a local guide, explore the sights,
sounds and charming cobblestone streets
of Old Montréal, a historical district set by
the beautiful St. Lawrence River.

UNDERGROUND WALKING TOUR

Explore the impressive network of underground
passageways linking Montréal’s buildings

and stations during this incredible walking tour.
Art, such as stained-glass and sculptures,

is a unique part of the visual experience.

SIGHTSEEING CRUISE

Hear unique anecdotes about the culture
and history of this fascinating city while taking
in the sights of Montréal on a guided cruise.

THE MILE-END NEIGHBOURHOOD TOUR
Discover a blend of cultures, art galleries,
hipster scenes, vintage stores and local cafes
in this vibrant community.

NIAGARA FALLS

HELICOPTER FLIGHT

Take to the skies and get a bird’s-eye view of
Niagara Falls on an exhilarating helicopter flight.
This iconic wonder looks phenomenal from above.

WINTER

DOG SLEDDING*

Help your guide harness the team of huskies
before embarking on a thrilling ride through
the pristine wilderness of Spray Lake Provincial
Park for the experience of a lifetime.

WINTER BANFF EXPERIENCE

In a private vehicle with a guide, learn about the
township of Banff, its people and its wildlife while
exploring the sights and surrounds of the area.

JOHNSTON CANYON ICE WALK

Must be pre-booked. Traverse steel catwalks for
views of Johnston Canyon, then pass the lower
falls to the breathtaking upper icefalls.

VICTORIA

HORSE-DRAWN CARRIAGE TOUR

This leisurely horse-drawn carriage tour takes
you to the James Bay district, the gardens

of Beacon Hill Park, Victoria’s oldest church
and Thunderbird Park. Finish the tour with

a spectacular view of the British Columbia
Legislature.

TRADITIONAL AFTERNOON TEA

ndulge in a traditional afternoon tea in the
elegant Lobby Lounge at Fairmont Empress,
featuring local ingredients, decadent treats
and a live piano accompaniment.

WHISTLER

DOG SLEDDING*

Join your professional musher in harnessing and
staging the dogs, then learn the dog sledding
commands and how to handle a dog sled.

Let your powerful dog team lead you into the
magnificent old growth forest of the Callaghan
Valley along a gentle blend of open and
winding trails for a magical winter journey.

SNOWMOBILE*

Journey through the pristine Callaghan Valley
to the historic Northair Mine site for a fabulous
introduction to the backcountry. Follow wide,
winding trails to an open play area. Offering
the perfect mix of easy riding and spectacular
scenery, this experience is ideal for first-time
snowmobilers and families.

PEAK 2 PEAK

Enjoy an incredible journey on the Peak 2
Peak Gondola between Whistler Mountain
and Blackcomb Peak.

JASPER

SNOWSHOE TOUR*

Don snowshoes and explore the mountain
wilderness of Jasper, searching for animal
tracks and listening for the song of the
chickadee with an expert local guide.

WINTER WILDLIFE TOUR

Jasper National Park is the ideal place to see
elk, deer, coyotes, moose, bighorn sheep and
mountain goats in their natural environment.
As you journey through the Athabasca Valley,
you'll be surrounded by breathtaking scenery.

Essential Information — North America



MALIGNE CANYON ICE WALK VANCOUVER LAKE LOUISE

With an experienced guide leading the way,

you'll walk along the ice to discover frozen GROUSE, MOUNTAIN ) ) SLEIGH RIDE .
waterfalls. ice caves and incredible ice The Skyride takes you on an eight-minute Must be pre-booked. Enjoy a horse-drawn
formationé in the Maligne Valley. journey from the Valley Station, 1,100 metres sleigh ride along a frozen lakeside trail.

above sea level, to the summit. Panoramic *Availability of tour subject to weather conditions.

views of the city, sea and mountains unfold
as you ascend the Peak of Vancouver.

CHRISTMAS AT FLYOVER CANADA
Christmas at FlyOver Canada is a holiday-
themed multi-dimensional flying theatre
experience. Soar with Santa through the
skies on a special journey to the North Pole.

USEFUL WEBSITES

HEALTH-RELATED WEBSITES

Australia Travel Advisory Climate: climate-zone.com

« traveldoctor.com.au Australia: smartraveller.gov.au Time: timeanddate.com/worldclock
« travelclinic.com.au New Zealand: safetravel.govt.nz Currency Conversion: xe.com

+  www.travelvax.com.au United Kingdom: gov.uk

« smartraveller.gov.au
« tga.gov.au/travelling-medicines-and-medical-

Customs
Australia: homeaffairs.gov.au

devices
D New Zealand: customs.govt.nz
New Zealand United Kingdom: gov.uk/browse/abroad/
. www.safetravel.govt.nz travel-abroad
United Kingdom Visa Information
« fitfortravel.nhs.uk Australia: smartraveller.gov.au
« travelhealthpro.org.uk New Zealand: safetravel.govt.nz
» masta-travel-health.com United Kingdom: gov.uk

TRAVELMARVEL TRAVEL CENTRES

Australia New Zealand United Kingdom North America
Building 4, Level 1,15 Cochranes Road, Level 1, 20 Augustus Terrace, 3rd Floor, 52 Grosvenor Gardens, Suite 530, World Trade Centre,
Moorabbin Vic 3189 Parnell, Auckland 1052 London SW1W OAU 999 Canada Place, Vancouver,
P: 1300 300 036 (within Australia) P: 0800 278 800 (within New Zealand)  P: 0800 012 6686 (within the UK) British Columbia, VEC 3E1
E: info@travelmarvel.com.au E: info@travelmarvel.co.nz E: info@aptouring.co.uk P: +1778 300 1058 (within North America)
W: travelmarvel.com W: travelmarvel.com W: travelmarvel.com W: travelmarvel.com
g This booklet is designed as a guide to assist you when preparing for your tour. Much of the information is Part of APT
P : Travel G
TRAVELMARVEL g subject to change and, while all care has been taken to ensure information is correct at time of printing, we ravel &roup
cannot take responsibility for any subsequent alterations. Published in Australia. Australian Pacific Touring Follow us o
Travel More Pty Ltd. ABN 44 004 684 619. ATIA accreditation #10825. Effective February 2025. TM-3261 @travelmarveltours
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