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Essential Information

KNOW BEFORE YOU GO

PASSPORTS

All travellers must have a passport that is valid for
six months after your return date. Always carry
your passport, along with other travel documents,
in your hand luggage. Keep a photocopy of your
passport in a separate bag while travelling and
leave a copy at home with family or friends

for emergencies.

Travelmarvel is not responsible for delays or
missed portions of the holiday package due
to incorrect or lost travel documents.

TRAVEL INSURANCE

Travel insurance is not included in your
holiday package. We recommend purchasing
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comprehensive travel insurance that covers,
without limitation, medical costs, loss of
luggage, land and air charges resulting from
cancellation, medical evacuation, flight changes,
and cancellation fees. Ensure your insurance
covers the full cost of your holiday package and
potential events like itinerary disruptions.

We will not be liable for any direct or indirect
costs incurred due to events or factors beyond
our control, such as natural disasters or strikes.
It is essential to carry a copy of your insurance
policy and keep it accessible throughout your
tour in case you need to make a claim.

Confirm that your insurance covers the entire
duration of your time away, and carefully review

the circumstances and activities not included
in your policy. Declare all pre-existing medical
issues to the insurer so that non-covered
conditions are identified in advance. Keep

a record of these details at all times during the
tour, and ensure they are easily accessible.

VISAS

Prior to departure, consult with the appropriate
consulates to ensure that you have the required
visas for all countries included in your

holiday package.

All Australian, New Zealand and British passport
holders do not require a visa to enter Japan
for stays of up to 90 days.




WHAT TO PACK

LUGGAGE

The luggage allowance for your tour is one
piece of luggage, with a maximum size of 160cm
(63 inches) and weight of 20kg (44 pounds).
Additional costs will apply for excess luggage
or extra pieces to cover porterage handling.
Your Tour Director will provide details on any
additional charges.

Porterage

Porterage cannot be guaranteed in Japan. While
it is always requested, you may be required to
handle your own luggage when boarding trains
or checking in at hotels. It is advisable to keep
your luggage to a minimum weight.

Overnight Bag

On select itineraries, you will need to pack
down to an overnight bag, as your main luggage
will be transferred separately to your next
destination. For some itineraries, you will require
your overnight bag for a maximum of two nights.

Valuables should be carried with you and not
left in your main luggage.

Clothing and Footwear

Comfortable clothing and good walking
shoes are highly recommended. Japan is a
conservative country, and you should dress
accordingly. As a general guideline, ensure

that shoulders and knees are covered when
entering religious buildings or family homes.

When entering temples, it is customary to
remove your shoes and socks. Smart casual
attire is acceptable when dining at restaurants,
but you may wish to bring something slightly
dressier for the Welcome and Farewell Dinners.

There will be no black tie or formal evenings.
Travel Documents
« Passport and visas (if required).

« Travel insurance policy including policy
number and emergency contact number.

« Travel vaccination certificates (if required).

- Airline e-tickets, Travelmarvel itinerary
and Essential Information (electronically).

« Wallet or money belt (cash, credit cards,
bank cards).

« Photocopies of important documents,
such as spare passport photos, important
addresses and contact numbers.

Personal Items

« Reuseable water bottle.

« Medications and copies of prescriptions.

« Sunscreen, lip balm, hand sanitiser, sunglasses
and sun hat.

« Clear zip-lock bag to contain all liquids, gels,
and aerosols.

« Antibacterial gel/wipes.

« Smart casual clothing.

« Comfortable footwear.

Travel Accessories

- Electronics such as mobile phone, tablet,
laptop, etc.

« Camera with memory card and charger.

- Plug adaptor and current converter
for the country you are travelling to.

PACK A MEDICAL KIT

A small medical kit is recommended for all
travellers. Pharmacies in large cities will likely
stock most basic medicines and supplies, but
they may be difficult to access, and a script
may be required for some medications.

VALUABLES AND SECURITY

Do not take anything with you that will create
emotional or financial hardship if lost or stolen.
Carry all documents, money, passport, and
tickets with you. Do not carry these important
items in your suitcase.

BEFORE YOU GO

GENERAL PHYSICAL FITNESS

A good level of health and fitness is required to
participate in Travelmarvel’s holiday packages.
Our Japan tours include many excursions that
involve walking and may not be suitable for
guests with mobility restrictions or medical/
health conditions that limit their walking capacity.
Walks can be up to 4km in distance, are often on
uneven ground, and may include stairs or steep
inclines. You should be able to stand on your feet
for an extended period of time to visit temples,
castles, gardens, attractions and other sites.

You are responsible for advising Travelmarvel of
any pre-existing medical or mobility conditions
that may affect the normal conduct of a holiday
package and the enjoyment of other guests.

Getting On or Off the Train

On rail journeys, you are required to be mobile,
as platforms are long, and you may be required
to navigate stairs to reach the platform. You

will be required to get on and off trains without
assistance. When porterage is not available, you'll
need to carry your luggage on and off trains.

Special Assistance

Mobility facilities on board trains can be limited
and are not guaranteed. Keep in mind that
doorways, hallways, and public areas on most
trains are narrow. Passages inside the carriages
are too small for wheelchairs and they cannot
be used between carriages. Additionally, the
coaches and minibuses used for transfers and
daily excursions may not be equipped with
wheelchair ramps. Facilities and services for
guests with disabilities differ among destinations
and may be limited or non-existent. Participants

requiring assistance must be accompanied
by a person responsible for and physically
able to provide all assistance.

Get Walking

As your tour will involve sightseeing by foot,

it is a good idea to start exercising ahead of

time. We recommend taking walks three times

a week, including walking up and down stairs,
gradually building up to an hour at a time. This
will ensure you have the stamina and energy to
enjoy all the sights on your tour. Make sure your
walking shoes fit properly, and have been broken
in prior to departure.

See Your Doctor

Your doctor or local travel clinic is the best

source for advice on preventative measures. We
recommend consulting with a doctor or local travel
clinic for detailed advice to ensure you're well-
prepared for your trip. Bring a copy of your travel
itinerary with you so that they can recommend

the appropriate medications and vaccinations.

Ask your doctor to prepare your medical history
for a foreign doctor.

Vaccinations

Vaccinations may be required for travel to Japan.
We recommend that you consult your doctor or
travel clinic prior to your holiday for the latest
travel vaccinations and medical advice no less
than 8-10 weeks before departing.

Medications

Prepare a list of your medications, including
the name, dosage, prescribing doctor, and their
phone number. Pack sufficient medication for
the duration of your tour.

Allergies

Travelmarvel requires you to advise them of
any allergies or dietary requirements both at
the time of booking and upon arrival with your
Tour Director. Most suppliers need advance
notice to cater to your allergy and dietary
requirements. While Travelmarvel will pass on
your requirements to the relevant suppliers,
they cannot guarantee that all requests will be
met but will do their best to accommodate them.

Please note, you may need to fill out an allergy
form for our third-party suppliers.

Essential Information — Japan



AT THE AIRPORT AND IN THE AIR

Reconfirmation of Flights

We recommend checking your booking directly
on the airline’s website to ensure there have
been no last-minute schedule changes. Your
airline booking number can be found at the

top of your e-ticket.

Check-In

Itis important to arrive at the airport at least two
hours before domestic flights and three hours
before international flights. This will give you time
to check your baggage, present your passport
and ticket, receive your seat assignments and
boarding passes, and go through security
procedures to reach the boarding area. Please
check with your airline and the airport for the
current recommended arrival times, and ensure
you arrive at the airport on time.

Checked Luggage Restrictions
International airlines may charge fees or require
you to remove items if your luggage exceeds
weight or size limits. We recommend carefully
checking your airline ticket for the maximum
luggage allowance for each flight.

Lost or Delayed Luggage

Luggage may occasionally be delayed during

air transit. We recommend carrying a change of
clothing and any essential medication in your
hand luggage, or packing some clothing in your
travel companion’s bag. Place a copy of the hotel
contact details inside each piece of luggage to
assist the airline in locating you if it is lost. If your
luggage is delayed, the airline is responsible for
delivering it to you.

Claims for reimbursement should be submitted
directly to the airline, and a claim form should
be filled out at the appropriate airline desk upon
arrival. If you need assistance in contacting the
airline for information regarding your delayed
luggage, please ask your Tour Director or

local guide.

Delayed or Missed Flights

In the event that you miss your flight or
experience a significant delay, please inform the
airline representative that you are booked on a
group tour with a specific start location, date, and
time. Be sure to notify Travelmarvel of your new
travel arrangements immediately.

AIRPORT TRANSFERS

Airport transfers are included on the first and

last day of the tour package. They are also
included if you have booked pre-tour or post-tour
accommodation with Travelmarvel at the same
hotel. Flight details need to be provided at least
60 days prior to your departure to confirm
transfers, otherwise transfers cannot

be guaranteed.

Transfers cannot be re-routed to other pick-up
points or destinations. If you miss your pre-
booked transfer you must make your own way
to the hotel at your own expense. Please check
your Travelmarvel personalised itinerary in your
travel documents to make sure transfer details
are indicated and correspond to your

flight information.

TRANSFERS NOT ARRANGED
BY TRAVELMARVEL

If you have independent travel arrangements
prior to your Travelmarvel tour and do not

have a transfer, please make your way to your
Travelmarvel hotel for the first day of the tour. All
hotel addresses and contact details are outlined
towards the end of your personalised itinerary.

HOTEL INFORMATION

Hotel rooms in Japan are generally smaller
than those in Australia, New Zealand and the
UK. Travelmarvel strives to provide the most
suitable accommodation in each destination
to ensure you enjoy high levels of comfort

and service. Double beds are only available
upon request and are not guaranteed. Some
accommodation in Japan may involve sleeping
on a comfortable Western mattress over

a tatami mattress on the floor.

Check-In

Hotel check-in time is generally 3pm local time,
but where possible, the hotel will try and have

your room available earlier. If your flight arrives
in the morning, luggage can be dropped off at
the hotel before check-in and stored until your
room is ready.

Check-Out
Check-out times may vary; however, they are
usually between 1lam and noon. If you have a late

GENERAL INFORMATION

TOUR DIRECTOR

Your Tour Director is a highly trained and
experienced industry professional. Their insightful
and entertaining commentary will showcase both
their passion for and knowledge of the regions
you visit. Backed by our dedicated support staff,
their organisational skills will ensure that your

trip is truly hassle free. They are on hand to
ensure your comfort, manage all arrangements,
and answer any queries. Travelmarvel tours are
conducted in English, and all Travelmarvel staff,
including local guides, speak English.

GUEST FEEDBACK

As part of our commitment to providing quality
touring experiences, we welcome and encourage
your feedback. Towards the end of your tour,
your Tour Director will ask you to complete

a feedback form. Please take the time to answer
the questions and make relevant comments. Every
feedback form is read at our Head Office and a
summary of each tour is given to all members of
ATG management. Where necessary, relevant
action is taken to rectify any problems.

TIPPING

On all Travelmarvel holidays, tips to your Tour
Director, local guides, and drivers are included in
the tour price. Tipping is not customary in Japan
and is not expected in service industries. Japan
has a culture of providing thoughtful, considerate
service, without expecting a tip in return. Service
staff are appropriately compensated, and

your patronage of a restaurant, bar or cafe is
accepted as a sign of appreciation, and tipping
is not required.

CREDIT CARDS

Credit cards are accepted in all hotels and large
shops. While credit cards are also accepted for
large purchases in Japan, the majority of smaller
transactions can only be made with cash. Many
small vendors do not accept credit cards.

ELECTRICAL APPLIANCES

Two-pin Japan/USA prong sockets and UK
adaptors are required. If you plan on bringing a
hairdryer or shaver from home, make sure it is dual
voltage. If it is not, you may need a voltage adaptor.

afternoon or evening flight, most hotels have a
luggage room where you can store your bags until
your departure, though a fee may apply. A hotel
day room may also be arranged with the hotel
directly at an additional cost (subject to availability).

Japanese Showers

Most hotels in Japan do not have walk-in
showers. Instead, they have a combined bathtub
and shower. This will require you to step in and
out of the bathtub to use the shower.

EMERGENCY CONTACT
INFORMATION

With your final documentation, we have provided
you with some important phone numbers

and other essential information. Our local
representatives are also available to assist with
any needs that may arise while you are on tour.
In an emergency, your family or friends can call
Travelmarvel during normal business hours on:

Australia: 1300 300 036
New Zealand: 0800 278 800

Kinkakuiji Temple, Kyoto
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STAYING HEALTHY ON TOUR

It's important to be as healthy as possible
before you travel and to maintain your health
by practicing good hygiene while on tour.
Good hygiene is vital in preventing the spread
of common viral infections such as colds, flu,
or gastroenteritis, which can spread quickly.

Respiratory and gastrointestinal ilinesses,

while usually minor, can spread rapidly within

a tour group and impact everyone’s enjoyment.
Travelmarvel is committed to reducing the spread
of infections on all tours and asks that you read
and follow our recommendations to ensure a
healthy, safe, and enjoyable holiday for you and
your fellow travellers.

TRAVELMARVEL HEALTH
AND SAFETY PROTOCOL

Our Tour Directors follow strict health and safety
protocols to ensure the wellbeing of all guests.
If you are showing symptoms of a cold or other
virus while on tour, you may be asked to assist
in reducing the spread of iliness. You may be
requested to wear a face mask, have meals in
your room instead of the dining room, or remain
in your room until the symptoms improve. For
our most up-to-date protocols, please refer to
our website.

Practice Good Hygiene

« Washing your hands is the most effective
way to reduce the risk of contracting and
spreading infections.

« Health experts recommend you wash your
hands often with warm water and soap for
20 seconds or longer before eating, after
sneezing or coughing, and after touching
high-contact surfaces such as door handles,
elevator buttons and railings.

« Please be mindful of your fellow travellers
by covering your mouth when coughing or
sneezing, and disposing of used tissues.

Colds and Flu

Viral respiratory infections, such as colds and

flu, are the most common infectious illnesses
affecting travellers. These are primarily spread
through coughing, so it's important to practise
good hygiene and respiratory courtesy. Wash
your hands often, cover your coughs and
sneezes, and use antibacterial wipes or hand
sanitiser frequently — especially after excursions,
before meals, and throughout the day.

Gastroenteritis and Traveller’s Diarrhoea
Traveller's Diarrhoea is the second most common
infectious illness affecting travellers. The illness

can be caused by a number of different bugs
including viruses and bacteria. Strict personal
hygiene measures are essential to protect
yourself from getting sick and to prevent
spreading the infection to others.

Water and Food Safety

Tap water in Japan is clean and safe to drink.
There is no need to use bottled water when
cleaning your teeth.

Water Bottles

Travelmarvel is committed to reducing waste,
the use of plastic water bottles and the
environmental impact of our tours. We encourage
you to bring your own refillable water bottle or,
alternatively, purchase one in your destination.

Sun Exposure and Dehydration
Weather conditions can vary on tour.
Drinking plenty of water is important to
prevent dehydration. A hat and high-quality
sunscreen are important for preventing
sunburn, even on overcast days. Please
ensure you keep hydrated.

RAIL INFORMATION

SHINKANSEN

Throughout Japan, you will get to experience
the world-renowned Shinkansen (bullet trains),
the high-speed Japanese rail network that
connects most major cities across the islands
of Honshu and Kyushu. Carrying one million
passengers per day, the Shinkansen are
world-renowned for their punctuality, comfort,

and safety. With an average top speed of up to
320km per hour (200 m/ph), these Maglev trains
are the ultimate way to travel around Japan.

Services Provided on the Shinkansen

« Train announcements are in both Japanese
and English.

- Comfortable reclining seats with tray tables.

LEARN ABOUT YOUR DESTINATION

It may be useful to research the locations you'll be
visiting, including details about the cities, language
spoken, and transport options. The more you learn
about a destination, the more you'll appreciate

its customs and lifestyles. Be sure to refer to your
itinerary as you conduct your research.

SUPPORTING LOCAL COMMUNITIES
OneTomorrow is the APT Travel Group’s (ATG)
not-for-profit charitable fund. OneTomorrow’s
goal is to have a positive and lasting impact on
the environment and the communities we interact
with. This is achieved through immediate and
long-term contributions to various environmental
and humanitarian causes. Travelmarvel has a

list of recommended organisations to support
through the established OneTomorrow
Charitable Fund.

More details and information can be found
at www.onetomorrow.com.au

Culture and People

Japan is steeped in tradition, as evidenced
by its many shrines and temples, yet it is also
renowned for its innovation and technology.
Its people have a deep reverence for nature,

as reflected in the Shinto religion, and
politeness is a way of life, from enthusiastic
restaurant greetings to friendly assistance
with travel directions.

Language

Although English is becoming more popular in
Japan, it is not widely spoken by the general
population. It is always considered a respectful
gesture if you take the time to learn some basic
Japanese phrases. The official language used
by Travelmarvel staff worldwide on holidays

is English.

Useful Phrases

English Japanese Phonetic

Hello Konnichiwa Kon-ni-chi-wa
Goodbye Sayonara Sa-yo-na-ra
Please Onegaishimasu O-ne-guy-she-mas
Thank you Arigato A-ri-ga-toh
Excuse me Sumimasen Su-me-ma-sen

| apologise Gomennasai Go-men-na-sai
Yes Hai Hi

No lie Ee-yeh

How muchisit?  Ikura desu ka? Ih-koo-ra-des-ka?

« Large panoramic windows.

« Catering services on board, including
food carts with snacks, drinks and bento meals.

- Vending machines.

« Most trains are non-smoking.
« Clean restrooms.

« Wi-Fi.

Time Zone
Japan Standard Time (GMT +9).

Currency

The local currency in Japan is the Japanese
yen (JPY). Yen is widely used throughout the
country, and a lot of shops and street vendors
will not accept any other currencies. Yen comes
in both notes and coins. ATMs and foreign
exchange outlets are available in all major cities.

Tokyo skyline at sunset
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USEFUL WEBSITES

TRAVEL DOCTORS
Australia
traveldoctor.com.au
travelclinic.com.au

travelvax.com.au

New Zealand

worldwise.co.nz
United Kingdom
fitfortravel.nhs.uk

travelhealthpro.org.uk

TRAVEL ADVISORY ADDITIONAL

Australia: smartraveller.gov.au Climate

New Zealand: safetravel.govt.nz climate-zone.com

United Kingdom: gov.uk/foreign-travel-advice Time

Visa Information timeanddate.com/worldclock
ia: .JoV. .

Australia: smartraveller.gov.au Currency Conversion

New Zealand: safetravel.govt.nz Xe.com

United Kingdom: gov.uk

Customs

Australia: border.gov.au

New Zealand: customs.govt.nz
United Kingdom: gov.uk/customs

TRAVELMARVEL TRAVEL CENTRES

Australia
Building 4, Level 1,15 Cochranes Road,
Moorabbin Vic 3189

P: 1300 300 036 (within Australia)
E: info@travelmarvel.com.au
W: travelmarvel.com

TRAVELMARVEL

Travel More

New Zealand United Kingdom North America

Level 1, 20 Augustus Terrace, 3rd Floor, 52 Grosvenor Gardens, Suite 530, World Trade Centre,

Parnell, Auckland 1052 London SW1W OAU 999 Canada Place, Vancouver,

P: 0800 278 800 (within New Zealand)  P: 0800 012 6686 (within the UK) British Columbia, VEC 3E1

E: info@travelmarvel.co.nz E: info@aptouring.co.uk P: +1778 300 1058 (within North America)

W: travelmarvel.com W: travelmarvel.com W: travelmarvel.com
This flyer is designed as a guideline to assist you when preparing for your tour. Much of the information Part of APT
within is subject to change and while all care has been taken to ensure all information is correct at time of Travel Group
printing, we cannot take responsibility for any subsequent changes. Printed in Australia. Effective July 2025. Follow us
Australian Pacific Touring Pty Ltd. ABN 44 004 684 619. ATIA accreditation #A10825. TM-3449 @travelmarveltours o.

Essential Information — Japan


https://www.traveldoctor.com.au/
https://travelclinic.com.au/
https://www.travelvax.com.au/
https://worldwise.co.nz/
https://fitfortravel.nhs.uk/home
https://travelhealthpro.org.uk/
https://www.smartraveller.gov.au/
https://www.safetravel.govt.nz/
https://www.gov.uk/foreign-travel-advice
https://www.smartraveller.gov.au/
https://www.safetravel.govt.nz/
https://www.gov.uk/browse/visas-immigration
https://www.homeaffairs.gov.au/
https://www.customs.govt.nz/
https://www.gov.uk/bringing-goods-into-uk-personal-use
https://climate-zone.com/
https://www.timeanddate.com/worldclock/
https://www.xe.com/
mailto:info%40travelmarvel.com.au?subject=
https://www.travelmarvel.com/en-au
mailto:info%40travelmarvel.co.nz?subject=
https://www.travelmarvel.com/en-nz
mailto:info%40aptouring.co.uk?subject=
https://www.travelmarvel.com/en-gb
https://www.travelmarvel.com/en-ca

